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Introduction

Transport and freight forwarding belong to a developing branch of economy in our
country. Forwarding technicians are sought-after employees. A forwarder may work in
forwarding, logistics, transport enterprises, in seaport, airport support agencies as well as
in all enterprises forwarding manufactured products and in wholesale outlets stocking
retail outlets [1].

The aim of work of a forwarder is the organisation of transport of freight from one place to
another so that it goes smoothly, quickly and as cheap as possible for a person who
commissions the freight forwarding service. Only a person who professionally and for a fee,
on their own behalf or on behalf of a principal, on a principal's account, undertakes to
either send or collect a parcel and other activities connected with its transport may be

a forwarder. Forwarder's operation area covers car, rail, sea, inland water, air, and
intermodal transport. The organisation of transport consists in looking for a customer,
establishing the details about transport, negotiating the price for a service, and in settling
the service. A forwarder also gets any customs forms filled in when import and export of
productsis concerned. They negotiate the prices and the terms and conditions of supply
of products or a service to a place with transport companies, commissions loading and
unloading freight. A forwarder in their work advises on choice of transport, a means of
transport and the route, and also the preparation of freight for transport. They plan

a transport company’s forwarding requisition, which is connected with determining and
establishing an essential number of means of transport to complete a transport task.

A forwarder workplace is office rooms as well as loading, unloading and trans-shipping
areas. In some situations, a forwarder also takes part in the transport.

Forwarder’s basic tools are a computer, fax and a phone.

The situation on the labour market of countries of the European Economic Area, i.e.
covered by free movement of workers, can be observed, for example, via the European Job
Mobility Portal [www.eures.europa.eu].

[1] The national standard for professional qualifications - Forwarder (a school profession:
Forwarding technician), Ministry of Labour and Social Policy Department of Labour
Market, 2006

Zobacz takze '
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Transport i spedycja nalezg do rozwijajacych sie gatezi gospodarki w naszym kraju.
Technicy spedytorzy nalezg do poszukiwanych pracownikow. Spedytor moze pracowac



w przedsiebiorstwach spedycyjnych, logistycznych, transportowych, agencjach obstugi
portow morskich, lotniczych oraz we wszystkich przedsi¢biorstwach spedytujacych
wyprodukowane towary oraz w hurtowniach zaopatrujgcych placowki handlowe [1].

Celem pracy spedytora jest organizowaniem transportu tadunkow z miejsca na miejsce, tak
aby przechodzit on sprawnie, szybko i jak najtaniej dla osoby, ktora zleca ustuge spedycii.
Spedytorem moze by¢ tylko ten, kto zawodowo i za wynagrodzeniem, w imieniu wiasnym
albo w imieniu dajacego zlecenie, na rachunek zleceniodawcy, podejmuje sie wysytania lub
odbioru przesylki oraz innych czynnosci zwigzanych z jej przewozem. W obszarze dzialania
spedytora znajduje sie transport samochodowy, kolejowy, morski, wodny srodlagdowy,
lotniczy i intermodalny. Organizowanie przewozow polega na szukaniu klienta, ustalaniu
szczegotow dotyczacych transportu, negocjowaniu ceny za ustuge oraz rozliczaniu ustugi.
Spedytor zatatwia takze wszelkie wypelnianie drukow celnych, gdy chodzi o import

i eksport towarow. Negocjuje z firmami transportowymi ceny i warunki dowozu towaru lub
ustugi na miejsce, zleca zatadunek i roztadunek tadunku. Spedytor w swojej pracy doradza
w sprawach wyboru gestii transportowej, Srodka transportu i drogi przewozu,
przygotowania tadunku do przewozu. Planuje potrzeby spedycyjne placowki transportowe;j,
co zwigzane jest z okreslaniem i ustalaniem niezbednejliczby Srodkow transportu do
wykonania zadania przewozowego.

Miejscem pracy spedytora sg pomieszczenia biurowe oraz miejsca zatadunku, roztadunku
lub przetadunku. W niektorych sytuacjach spedytor bierze réwniez udzial w przewozie.

Podstawowymi narzedziami pracy spedytora sg komputer, fax oraz telefon.

Sytuacje na rynku pracy krajow Europejskiego Obszaru Gospodarczego, czyli objetych
swobodnym przeplywem pracownikow, mozna obserwowac m.in. poprzez Europejski
Portal Mobilnosci Zawodowej [www.eures.europa.eu].

[1] Krajowy standard kwalifikacji zawodowych - Spedytor (zawod szkolny: Technik
spedytor), Ministerstwo Pracy i Polityki Spotecznej Departament Rynku Pracy, 2006



Presentation of the profession

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

The film presents the discussed profession. Film przedstawia omawiany zawod.

DESCRIPTION OF LEARNING OBJECTIVES AND EFFECTIVENESS
Forwarding technician (the objectives and effects of training)

https: //www.ore.edu.pl/images/files/KSZTALCENIE_ZAWODOWE /zawody/technik-spe
dytor-333108.pdf

source:

Regulation of the Minister of National Education of 13 March 2017 on the classification of
professions of vocational education

http: //dziennikustaw.gov.pl/du /2017/622 /1

Regulation of the Minister of National Education of 31 March 2017 on a curriculum of
training in professions


https://zpe.gov.pl/a/DEThCE0iw

http: //dziennikustaw.gov.pl/DU/2017/860/2

In the 2nd professional area. Administrative and Service area, in the group of TRANSPORT
AND FORWARDING AND LOGISTICS professions (23), in freight forwarding (23), the
following profession was qualified:

o forwarding technician 333108.
In a profession of forwarding technician, qualification AU.31 occurs.

Mutual Connections of Qualifications in the Freight Forwarding Trade

. Profession
) ) Profession @ . Common
Qualification in which it
Symbol Elements
Occurs

Organising transport and
servicing customers and
contracting parties

1. Planning transport processes

2. Organising transport processes
AU.S1 3. Calculat?ng the Prices and . 333108 Forwa.rc%ing OMZ
documenting the implementation technician | PKZ(AU.m)
of transport processes

4. Carrying on correspondence

and conducting negotiations

5. Organising the loading and

unloading process

A profession of forwarding technician does not have any common qualifications with other
professions. It has the effects of training common for professions under the administrative
and service area determined by the PKZ(AU.m) code constituting the foundation for
training in the following professions: forwarding technician, logistics technician, economic
technician, accounting technician, administrative technician, commerce technician, book
technician.

These are representative skills for professions from this area, and trade. These skills are
crucial for these professions (they occur in each of them), and are the basis for the
curriculum.

PKZ(AU.m) Skills that constitute the foundation for training in the following professions:
forwarding technician, logistics technician, economic technician, accounting technician,
administrative technician, commerce technician, book technician.

1. uses the terms from microeconomics and macroeconomics;



. uses computer programs in office work;

. prepares official correspondence standard forms;

. carries out work connected with preparation of official meetings;

. applies legal regulations concerning official secret and personal data protection;
. operates office technology equipment and appliances;

. stores documents;

. selects statistical data for their analytical and decision-making usefulness;
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. distinguishes types of statistical surveys and determines their usefulness;

—_—
=

. collects information about an investigated community;

—_—
—

. distinguishes, calculates, and interprets basic statistical measures;

—_—
DN

. carries out a statistical analysis of an investigated phenomenon,;

—_—
w

.draws up and presents statistical data and research results;

—_—
o~

. uses computer programs that support carrying out tasks.
AU.31. Organising transport and servicing customers and contracting parties
1. Planning transport processes

1. determines transport tasks;

2. distinguishes types of transport services;

3. selects means of transport for the implementation of transport services;

4. assesses conformity of operation of means of transport with the adopted rules;

5. applies legal regulations concerning freight transport and transport documentation;
6. prepares the transport process course plan;

7. distinguishes the transport infrastructure;

8. applies legal regulations concerning customs procedures.

2. Organising transport processes

1. distinguishes types of transport freight;

2. forms freight units;

3. selects transport packages to a kind of freight or a customer’s needs;

4. follows the rules for labelling freight and means of transport;

5. applies legal regulations and follows the rules concerning preparation and protection
of freight in transport;

6. plans an arrangement of freight in means of transport.

3. Calculating the prices and documenting the implementation of transport processes

. applies legal regulations concerning work in transport;

. assesses the quality and efficiency of transport processes;

. applies legal regulations concerning settlements with contracting parties;
. uses a scale of charges for transport and forwarding services;

UL = W N -

. optimises the costs to the scope of implemented transport and forwarding services;



6. prepares settlement documents with contracting parties as well as forwarding and
transport documents in Polish and English;
7. analyses statistical indices.

4. Carrying on correspondence and conducting negotiations

1. applies regulations concerning freight forwarding;

. distinguishes the rules of international trade;

. prepares commercial correspondence in Polish and English;

. uses the negotiation methods in dealings with a contracting party;

. selects marketing instruments to a kind of service or a customer’s requirements;
. chooses suppliers and subcontractors;

. follows complaint hearing procedures;

. specifies the scope of civil liability of a carrier and forwarder;
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. chooses a type and scope of insurances used in transport and forwarding processes.
5. Organising the loading and unloading process

1. describes the role, place and importance of logistics in transport and forwarding
activities;

. defines the role of logistics centres in supply chains;

.identifies types of storage buildings and their equipment;

. uses storage documents;

. selects equipment for mechanisation of loading work;

. prepares a schedule of handling activities and defines their scope;
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. supervises the course of a transport process by making use of systems for monitoring
and recording means of transport and freight;
8. applies international standards for identification of freight and exchange of data.

OPIS CELOW I EFEKTOW KSZTALCENIA
Technik spedytor (cele i efekty ksztalcenia)

https: //www.ore.edu.pl/images/files/KSZTALCENIE_ZAWODOWE /zawody/technik-spe
dytor-333108.pdf

zrodfo:

Rozporzadzenie Ministra Edukacji Narodowej z dnia 13 marca 2017 r. w sprawie klasyfikacji
zawodow szkolnictwa zawodowego

http: //dziennikustaw.gov.pl/du /2017/622 /1

Rozporzadzenie Ministra Edukacji Narodowej z dnia 31 marca 2017 r. w sprawie podstawy
programowej ksztalcenia w zawodach



http: //dziennikustaw.gov.pl/DU/2017/860/2

W obszarze zawodowym II. Administracyjno-ustugowym, w grupie zawodow (23)
TRANSPORTOWO-SPEDYCYJINO-LOGISTYCZNYCH, w spedycja (23) zakwalifikowany
zostal zawod:

» technik spedytor 333108.
W zawodzie technik spedytor wystepuje kwalifikacja AU.31.

Wzajemne powigzania kwalifikacji w branzy spedycja

Zawod

Symbol Elementy

Kwalifikacja w ktorym

zawodu .
wystepuje

wspolne
Organizacja transportu oraz obstuga
klientow i kontrahentow
1. Planowanie procesow
transportowych
2. Organizowanie procesow
transportowych
AU.31 | 3. Kalkulowanie cen 333108
i dokumentowanie realizacji procesow

Technik OMZ
spedytor PKZ(AU.m)

transportowych

4. Prowadzenie korespondencii

i negocjacji

5. Organizowanie procesu
zatadunkowego i roztadunkowego

Zawod technik spedytor nie ma wspolnych kwalifikacji z innymi zawodami. Posiada efekty
ksztalcenia wspolne dla zawodoéw w ramach obszaru administracyjno-ustugowego
okreslone kodem PKZ(AU.m) stanowigce podbudowe do ksztatlcenia w zawodach: technik
spedytor, technik logistyk, technik ekonomista, technik rachunkowosci, technik
administracji, technik handlowiec, technik ksiegarstwa.

Sq to umiejetnosci reprezentatywne dla zawodow z tego obszaru, czy branzy. Umiejetnosci
te sg kluczowe dla tych zawodow (wystepuja w kazdym z nich), stanowig podstawe do
realizacji ksztatcenia

PKZ(AU.m) UmiejetnosSci stanowigce podbudowe do ksztalcenia w zawodach: technik
spedytor, technik logistyk, technik ekonomista, technik rachunkowosci, technik
administracji, technik handlowiec, technik ksiggarstwa

1. postuguje si¢ pojeciami z zakresu mikroekonomii i makroekonomii;
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. korzysta z programow komputerowych w pracy biurowe;j;

. przygotowuje standardowe formy korespondencii stuzbowe;j;

. wykonuje prace zwiazane z przygotowaniem spotkan stuzbowych;

. stosuje przepisy prawa dotyczgce tajemnicy stuzbowej oraz ochrony danych

osobowych;

6. obstuguje sprzet i urzadzenia techniki biurowej;

9.
10.
11.
12.
13.
14.

. przechowuje dokumenty;
. dokonuje selekcji danych statystycznych pod katem ich przydatno$ci analitycznej

i decyzyjnej;

rozroznia rodzaje badan statystycznych oraz okresla ich przydatnos¢;
gromadzi informacje o badanej zbiorowosci;

rozroznia, oblicza i interpretuje podstawowe miary statystyczne;
przeprowadza analiz¢ statystyczng badanego zjawiska;

opracowuje i prezentuje dane statystyczne i wyniki badan;

stosuje programy komputerowe wspomagajace wykonywanie zadan.

AU.31. Organizacja transportu oraz obstuga klientow i kontrahentow

1. Planowanie procesow transportowych
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. okres$la zadania transportowe;

. rozroznia rodzaje ustug transportowych;

. dobiera Srodki transportu do realizacji ustug transportowych;

. ocenia zgodnos¢ eksploatacji Srodkow transportu z przyjetymi zasadami;

. stosuje przepisy prawa dotyczace przewozu tadunkow i dokumentaciji transportowe;j;
. sporzadza plan przebiegu procesu transportowego;

. rozréznia infrastrukture transportu;

. stosuje przepisy prawa dotyczace procedur celnych.

2. Organizowanie procesow transportowych

UL s W N =

6.

. rozroznia rodzaje tadunkow transportowych;

. formuje jednostki fadunkowe;

. dobiera opakowania transportowe do rodzaju tadunku lub potrzeb klienta;
. przestrzega zasad oznaczen tadunku i Srodkow transportu;

. stosuje przepisy prawa i przestrzega zasad dotyczacych przygotowania

i zabezpieczania tadunku w transporcie;
planuje rozmieszczenie tadunkéw w srodkach transportu.

3. Kalkulowanie cen i dokumentowanie realizacji procesow transportowych

1.
2.
3.

stosuje przepisy prawa dotyczgce pracy w transporcie;
ocenia jakos¢ oraz efektywnosci procesow transportowych;
stosuje przepisy prawa dotyczgce rozliczen z kontrahentami;



4.
S.
6.

7.

1.
. rozroznia reguly handlu miedzynarodowego;
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stosuje taryfikator ustug transportowo-spedycyjnych;

optymalizuje koszty do zakresu realizowanych ustug transportowo- spedycyjnych;
sporzadza dokumenty rozliczeniowe z kontrahentami i spedycyjno-transportowe
w jezyku polskim i jezyku angielskim;

analizuje wskazniki statystyczne.

. Prowadzenie korespondencji i negocjacji

stosuje przepisy dotyczace spedycji;

. sporzadza korespondencje handlowg w jezyku polskim i jezyku angielskim;
. stosuje metody negocjacji w kontaktach z kontrahentem;

. dobiera instrumenty marketingowe do rodzaju ustugi lub wymagan klienta;
. wybiera dostawcow i podwykonawcow;

. przestrzega procedur rozpatrywania reklamacii;

. okresla zakres odpowiedzialnosci cywilnej przewoznika i spedytora;

. wybiera rodzaji zakres ubezpieczen stosowanych w procesach

transportowo-spedycyjnych.

. Organizowanie procesu zaladunkowego i roztadunkowego

charakteryzuje role, miejsce i znaczenie logistyki w dziatalnosci
transportowo-spedycyjne;j;

. okresla role centrow logistycznych w tancuchach dostaw;

. rozpoznaje rodzaje budowli magazynowych i ich wyposazenie;

. postuguje si¢ dokumentami magazynowymi;

. dobiera urzadzenia do mechanizacji prac tadunkowych,;

. opracowuje harmonogram czynno$ci manipulacyjnych oraz okresla ich zakres;
.nadzoruje przebieg procesu transportowego wykorzystujac systemy monitorowania

i rejestrowania srodkow transportu i tadunkow;

. stosuje miedzynarodowe standardy identyfikacji tadunkéw i wymiany danych.

ESTIMATED NUMBER OF HOURS REQUIRED FOR ACHIEVING INTENDED EDUCATIONAL

OUTCOMES
QUALIFICATION PROFESSION @ NO. OF
QUALIFICATION NAME
NOTATION NAME HOURS
(0] ising t t and idi
rga.nlsmg ransport and providing Tt
AU.31 services to customers and . 10
technician

contracting parties



QUALIFICATION PROFESSION @ NO. OF
QUALIFICATION NAME
NOTATION NAME HOURS

Organising transport and providin .
g ) g P P g Forwarding
AU.31 services to customers and .
) . technician

contracting parties

1. Planning transport processes
2. Organising transport processes
3. Calculating the prices and
documenting the implementation of
AU.31 transport processes - 10
4. Carrying on correspondence and
conducting negotiations
5. Organising the loading and
unloading process

SZACOWANA LICZBA GODZIN POTRZEBNYCH
DO OSIAGNIECIA ZAKEADANYCH EFEKTOW KSZTAXCENIA

OZNACZENIE NAZWA NAZWA LICZBA
KWALIFIKACJI = KWALIFIKACIJI ZAWODU GODZIN

Organizacja transportu oraz obsluga Technik

AU.31 10

klientow i kontrahentow. spedytor

1. Planowanie procesow transportowych
2. Organizowanie procesow
transportowych
3. Kalkulowanie cen i dokumentowanie
AU.31 realizacji procesoéw transportowych - 10
4. Prowadzenie korespondencii
i negocjacji
5. Organizowanie procesu zaltadunkowego
i roztadunkowego



AU.31.1 Planning transport processes

Transport service order

1. Film in the standard version.
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Film dostepny na portalu epodreczniki.pl

The film takes place in a shipping company. The dialog refers to a transport service order.

The film takes place in a shipping company. The dialog refers to a transport service
order.Film rozgrywa si¢ w firmie spedycyjnej. Dialog dotyczy zlecenia ustugi transportowe;.

2. Film with subtitles.


https://zpe.gov.pl/a/DBZhEQqjn

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film takes place in a shipping company. The dialog refers to a transport service
order.Film rozgrywa sie¢ w firmie spedycyjnej. Dialog dotyczy zlecenia ustugi transportowe;.

3. Film with subtitles and pauses. Listen and repeat after the speaker.


https://zpe.gov.pl/a/DBZhEQqjn

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film takes place in a shipping company. The dialog refers to a transport service
order.Film rozgrywa sie¢ w firmie spedycyjnej. Dialog dotyczy zlecenia ustugi transportowe;.

4. Film with subtitles and narration.


https://zpe.gov.pl/a/DBZhEQqjn

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film takes place in a shipping company. The dialog refers to a transport service
order.Film rozgrywa sie¢ w firmie spedycyjnej. Dialog dotyczy zlecenia ustugi transportowe;.
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Exercise 1

After watching the film, entitled, “Transport service order”, fill in the gaps with correct words
or phrases. Use the word bank. Po obejrzeniu filmu ,Zlecenie ustugi transportowej” uzupetnij
zdania odpowiednimi wyrazami lub frazami. Skorzystaj z banku stéw.

..............

______________

______________

transport services ’ ‘ weather resistant cargo ’ ‘ packaging of goods ’

general costs of the transport service ’ ‘ customs procedures ’ ‘ preliminary offer

cargo handling/reloading ’

goods transport ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises



Exercise 2

After watching the film, entitled, “Transport service order”, decide if the sentence is true or
false. Na podstawie filmu ,Zlecenie ustugi transportowe;j”, zdecyduj czy twierdzenie jest
prawdziwe czy nie.

Prawda Fatsz

The client wants to use the services of the shipping O O
company.

The transport order refers to goods handling/reloading.

The company offers goods packaging and
handling/reloading, and warehouse rental services.

The client is interested in transport services only.

The order refers to the transport of 200 tons of weather
resistant cargo.

The client will also use the company’s warehouse rental
services.

The owner will prepare a preliminary offer.

O O] O] O O] OO
O |0 O] O O] OO

The offer will include the delivery time and the general
costs of the transport service.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.



Exercise 3

After watching the film, entitled, “Transport service order”, match the Polish phrases with
their English equivalents. Na podstawie filmu ,Zlecenie ustugi transportowej”, potacz w pary
polskie terminy z ich angielskimi odpowiednikami.

weather resistant cargo wynajac¢ magazyn

kind of load rodzaj tadunku
rent a warehouse przetadunek towaru
goods transport przewo6z tadunku

cargo handling/reloading specyfikacja towaru

specifications of the goods miejsce odbioru

route of transport trasa transportu

. tadunek odporny na dziatanie
place of receipt and acceptance o
czynnikéw atmosferycznych

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., ccO.

Exercise 4

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., ccO.

Transport process
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Film dostepny na portalu epodreczniki.pl

The following animation shows the elements of the transport process and its planning. Various means of transport have been
taken into account and presented.

The following animation shows the elements of the transport process and its planning.
Various means of transport have been taken into account and presented.Animacja
przedstawia elementy planowania i przebiegu procesu transportowego. Uwzglednione
i zaprezentowane zostaty rozne srodki transportu.



https://zpe.gov.pl/a/DBZhEQqjn

Exercise 5

rail transport
air transport
water transport
transport documents
sea transport
inland waterway transport
road transport
time of the transport of the cargo
land transport

means of transport

Exercises

On the basis of the animation, entitled, “Transport process”, match the Polish phrases with
their English equivalents. Na podstawie animacji ,Proces transportowy” potacz polskie
terminy z ich angielskim odpowiednikiem.

dokumenty transportowe
transport powietrzny
transport lgdowy
czas przewozu tadunku
transport srédladowy
transport kolejowy
transport wodny
srodki transportu
transport morski

transport drogowy

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 6

On the basis of the animation, entitled, “Transport process”, fill in the gaps with correct words
or phrases. Use the word bank. Na podstawie animacji ,Proces transportowy”, uzupetnij
zdania odpowiednimi wyrazami lub frazami. Skorzystaj z banku stéw.

..............

..............

..............

..............

required.

The organization of the transport process is concerned with making choices concerning,

‘ road and rail transport ’ ‘ means of transport ’ ‘ cargo ’ ‘ transport documents

‘ recipient ’ ‘ water transport ’

‘ air transport ’ unloading

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., ccO.

Exercise 7
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. zo.0., licencja: CC BY 3.0.



Exercise 8

On the basis of the animation, entitled, “Transport process”, decide if the sentence is true or
false. Na podstawie animacji ,Proces transportowy”, zdecyduj, czy twierdzenie jest
prawdziwe, czy nie.

TRUE

In order to choose the
appropriate means of transport,
information about the vehicle’s
payload and capacity, the price
FALSE of the transport, and the time of
the delivery of the cargo is
required.

The organization of the
transport process isn't related to
making choices concerning the
means of transport and the
transport route.

The subjects of the transport
process are the means of
transport only.

Water transport includes sea
transport only.

Land transport can be divided
into road and rail transport.

The transport process includes
loading, transport, handling,
delivery and unloading.

The main parties involved in the
transport process are the office
workers, recipients and drivers.

Means of transport can be
divided into: land, water and air
transport.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Selection of the means of transport for the new
product

The phone call is concerned with the selection of the means of transport for a new product
to be distributed in Europe. The most crucial thing in its transportation is to reach the
client quickly, minimize the costs and to take care of the appropriate protection of the
product.

Rozmowa telefoniczna w sprawie doboru srodkow transportu do nowego produktu, ktory
ma by¢ dystrybuowany w Europie. Kluczowe przy jego przewozie jest szybkie dotarcie do
klienta, minimalizacja kosztow oraz odpowiednie zabezpieczenie produktu.

Client: Good morning.
Employee: Good morning. Shipping company here. How can I help you?

Client: Our company is introducing a new product into the European market. What offer
can you suggest for this type of order?

Employee: Do you have any special requirements for theshippingof this product?

Client: We would like the product to reach different, chosen places in Europe as soon as
possible.

Employee: What kind of product is it?**

Client: It is a valuable, fragile product.

Employee: Is it aperishableproduct?

Client: No, but it requires additional safeguards.

Employee: What do you mean by additional safeguards***?***

Client: The product must not turn over. It must be transported in a vertical position.

Employee: Could you please give us more information? What is its weight? What are its
dimensions?

Client: It is a new type of monitor. It weighs about 2 kg. It's dimensions are 50 inches.

Employee: We will develop an offer for theshipping processbased on various means of
transport***. We will also consider additional safeguards and*** customs procedures
based on current legislation.
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Client: Please also consider the cost optimization. We would like to start with cheap
transport.

Employee: I will see what I can find for you. But the time of the transport, quality and
price do not always go hand in hand.

Client: This is very important for us, especially at the beginning of our business activity.
Employee: In that case, I will include it in the offer.

Client: Thank you, I'm looking forward to receiving the proposal.

Employee: Thank you as well. Goodbye.

Client: Goodbye.
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Exercise 9

After reading the text, entitled, “Selection of the means of transport for the new product”, put

the dialogue in the correct order. Po przeczytaniu tekstu ,Dobér transportu do nowego

produktu”, utéz dialog w odpowiedniej kolejnosci.
Our company is introducing a new product into the European market. =
We would like the product to reach different, chosen places in Europe as soon as R
possible. M
Thank you as well. Goodbye. =
Good morning. How can | help you? =
It is a valuable, fragile product. =
What kind of product is it? =
Good morning. =
Thank you, I'm looking forward to receiving the proposal. =
Do you have any special requirements for the shipping of this product? =
In that case, | will include it in the offer. =

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Cargo transport service

The text presents the content of an e-mail informing about an offer of goods transport
services.

Tekst przedstawia tre$¢ maila zwigzanego z propozycja ustugi przewozu towarow.

Good morning,



With reference to our telephone conversation, I will briefly present the key elements of the
cargo transport service.

First, it is important that this service be between two entities - the sender and the
recipient. We start the process by choosing the right means of transport. During this stage,
factors such as the kind of cargo, season of the year and time, should be taken into account.

Usually the delivery deadline is the most important factor when selecting the means of
transport. If it is short, we must be aware of the fact that the price of the transport can
increase significantly.

After arranging the details of the carriage and signing the shipping agreement, we will go
through the order fulfilment. The sender's cargo is loaded onto the previously selected
means of transport.

Please note that the load may be damaged during transportation, regardless of the selected
package. It can also be stolen. Therefore, it is advisable to acquire cargo insurance.

Immediately after reaching the recipient, the load is unloaded and its quantity and quality
is checked. The load is then placed in a warehouse or directly forwarded, e.g. to a sales
room.

This is just a general outline of what goes on during different stages of the cargo transport.
You can observe the whole process online, via our website services.

Regards,

KM.
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Exercise 10
After reading the text, entitled, “Cargo transport service”, match the Polish phrases with their
English equivalents. Po przeczytaniu tekstu ,Ustuga przewozu tadunku” potgcz w pary polskie
terminy z ich angielskimi odpowiednikami.Hint: Find pars, e.g. order fulfilment - realizacja
zamowienia.
loading of the cargo zatadowanie fadunku
kind of cargo odbiorca
shipping agreement nadawca
order fulfilment przewo6z tadunku
damage load termin dostarczenia
recipient umowa spedycyjna
date of delivery realizacja zamowienia
price of the transport cena za przewoz
cargo transport uszkodzi¢ tadunek
sender rodzaj tadunku
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Timely delivery of cargo

The material is a fragment of internal shipping materials.
Materiat stanowi fragment materiatow wewnetrznych firmy spedycyjne;j.
We are a dynamically developing company, focused on the transport services sector.

Specialization in one sector only makes us not only efficient in what we do, but also fast in
action. We also focus on the high quality of the services we deliver.

The key aspect of our business is the timely delivery of the cargo. It is also known as the
delivery guarantee by the carrier to the destination.
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The timely delivery of the cargo also influences the appropriate selection of the means of
transport for the assigned task. It also affects the delivery costs of the load.

Delivery speed is another element associated with the timely delivery of the cargo. It is
related both with the selected means of transport, and with the available transport
infrastructure. It is also important to properly protect the load from damage or theft.

Failure to meet the delivery date may have very negative effects. The client may not use our
services in the future, may demand compensation, and the transported goods may be
damaged. The company may not receive further shipping orders as a result of negative
opinions.

We continually do our utmost to increase the customer service standards in our company.
Therefore, to increase the transparency of our processes, we have prepared a guidebook
concerning our procedures. The document is available on our intranet.

Exercise 11

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Organizing the transport of a load

Film dostepny na portalu epodreczniki.pl
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https://zpe.gov.pl/a/DBZhEQqjn

A conversation about organizing the transport of a load.

A conversation about organizing the transport of a load.Rozmowa spedycyjna dotyczaca
organizowania transportu tadunkow.

Exercise 12

After listening to the audio recording, entitled, “Organizing the transport of a load”, decide if
the sentence is true or false. Wystuchaj nagrania ,,Organizowanie transportu tadunku”
i zdecyduj czy zdanie jest prawdziwe czy fatszywe.

Prawda Fatsz
The client is calling to ask about his cargo transport order.
The order is currently in progress.
The delivery schedule has not been agreed upon.

All of the documents for shipping and invoices are
prepared.

The goods aren'’t ready for shipping.

The shipping company has received money transfer
payment for the service.

The transport documents are attached to the shipment.

The cargo has been insured against damage and thefts,
etc., as part of the service.

The client will send the shipping company employee an
email with his contact details.

O | OO OO O 000
O | OO OO O 000

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises



Exercise 13

After listening to the audio recording, entitled, “Organizing the transport of a load”, match the
Polish phrases with their English equivalents. Po wystuchaniu nagrania ,,Organizowanie
transportu tadunku”, potacz polskie terminy z ich angielskimi odpowiednikami.

shipping order dokumenty do wysytki

the goods are ready for shipping zlecenie spedycyjne

cargo transport order dotaczone do przesytki

the first shipment has already been sent dokumenty przewozowe

invoices ubezpieczenie tadunku

transport documents harmonogram dostaw

cargo insurance towar gotowy do wysytki

documents for shipping pierwsza partia zostata wystana

delivery schedule faktury

attached to the shipment zlecenie przewozu tadunku

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. zo.0., licencja: CC BY 3.0.

Exercise 14

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 15

After listening to the audio recording, entitled, “Organizing the transport of a load”, put the
dialogue in the correct order. Wystuchaj nagrania ,,Organizowanie transportu tadunku” i utéz
dialog w odpowiedniej kolejnosci.

I'll be waiting for the e-mail with your contact details. | will keep you updated.

Goodbye. v
Goodbye. =
Yes. It's ZLO183/ 03/2017 =
Your order is currently in progress. =
Good morning. I'm calling to find out about my cargo transport order. =
Has a delivery schedule been agreed upon? =
Good morning. Do you have the number of your shipping order? =
Great. | will send you an e-mail with all the data in a moment. =
Yes, of course. | can send you the information. $

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Shipping order



SHIPPING ORDER

According to CMR No ...

SHIPPING [ —)
ogistic & wansport o
fiosspihovsy o okt

1. Sender 2

(name, status, add (name, status, add il address, tax ID, bank

‘emall address, tax ID) account numben)

3. Place of loading 4. Goods.

(name, address, phone number, email | (name, weight, dimensions, type of package, quantity,labeling, ADR

address, contact person's name) class - if dangerous, cargo value)

5. Date of loading 6. No of loading/contact

7. Conditions of delivery according to | 8. Date of unloading

INCOTERMS (international Commercial

Terms)

9. 10.

forwarding, contact hort forward ddress, phon

person, address, phone number) number)

11, Importer 12. Place of unloading

(name, address, phone number, email | (name, address, phone number, email address contact person)

address, contact person)

13, Type of transport 14, Agreed price of transport

cargo customs cleared

15. Terms of delivery of the transport service
properly packed and labelled cargo with the recipient's details, in accordance with the order

16. Comments:

* exempted fi

24 hours during loading. For every

above the mentioned standard, the price is increased by the costs incurred

17. Sender

(stamp, date, signature)

18. Reciplent

(stamp, date, signature)

The document presents a shipping order template.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Exercise 16

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Gallery

THE GENERAL DIVISION OF MEANS OF TRANSPORT

‘ ATRCRAFT TRANSPORT FORWARDER

Air transport
LAND TRANSPORT

Inland waterway

w WATER TRANSPORT \}

The graphics present a general plan of preparing cargo for transport.



ATRANSPORT PROCESS DIAGRAM

‘ Carg e a Delivery o the goods a Loading o the goods onto the means a Uloading
\ 1o the warehouse \ of transport no. 1- fruck \ atthe dealer point - cargo

FORWARDER WAREHOUSE TRUCK (ARGO 1

L. FORKLIFT

)

‘ Reloading fo the means a Reloading o the means a Uloaing i cargo a Loading ono the means
of fransport - truck / of transport - truck / / of transport no. 2 - airplane

a1 (ARGO2 AIRPLANE

The graphic presents the transport process diagram as a sequence of successive actions. They constitute one whole.

THE GENERAL PLAN OF TRANSPORT PREPARATION

Preparation of the means Preparation of the documents Preparation of the shipment Preparation for the transport
of transport and the driver /consignment notes
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A CORRECTLY PREPARED TRANSPORT PROCESS

The graphics present a general plan of preparing cargo for transport.

Memory
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Dictionary

additional security [3'dif°’n’l si'kjsarati] [singular, noun]

dodatkowe zabezpieczenia

agreed price of transportation [3'gri:d prais pv traenspo:‘teif’n]/phrase]

uzgodniona cena transportu

air transport [ea 'traenspa:t] [singular, noun]

transport lotniczy

attached to the shipment [ a'taetft ta di: ‘fipmant]/phrase]

dotaczone do przesytki

cargo ['ka:goauv] [singular, noun]

cargo

cargo insurance ['ka:gau in'[var’ns] [singular, noun]

ubezpieczenie fadunku

cargo security ['ka:gau si'kjsarati] [singular, noun]

zabezpieczenie tadunku



carriage ['keends] [singular, noun]

przewoz

conditions of delivery [kan'dif’'nz ov di'lwv’ril [plural, noun]

warunki dostawy

conditions of transport service [kan'dif°’nz pv 'traenspo:t 's3:wvis] [plural, noun]

warunki wykonania ustugi transportowe;j

consignment note [kan'sainmant naut] [singular, noun]

list przewozowy

contractor [kan'traekta] [singular, noun]

zleceniobiorca

cost optimization [kost pp.ti.mai'zerf’n] [singular, noun]

optymalizacja kosztow

customer service standards ['kastama 's3:vis 'steendadz] [plural, noun]

standardy obstugi klienta



customs procedure ['kastomz prauv'si:d3a] [singular, noun]

procedura celna

damage / load ['deemid3 / lawd] [verb]

uszkodzi¢ / tadunek

date of delivery [deit ov di'lwv’ri] [singular, noun]

termin dostarczenia

date of loading [deit bv lavdin]/[singular, noun]

data zaladunku

date of unloading [deit bv an'lasdin]/singular, noun]

data roztadunku

delivery [di'hvari] [singular, noun]

dowoz

delivery cost [di'lwv’ri kost] [singular, noun]

koszt dostarczenia

delivery guarantee [di'hw’ri gaer’n'ti:][singular, noun]

gwarancja dostarczenia



delivery schedule [di'hwv’ri ‘fedju:l] [singular, noun]

harmonogram dostaw

delivery speed [di'hvari spi:d] [singular, noun]

szybkos¢ dostawy

delivery time [di'lwv’ri taim] [singular, noun]

czas dostawy

demand a compensation [di'ma:nd @ kompan'seif°n] [verb]

zadac odszkodowania

document for shipping [ dokjomant fa: 'fipin] [singular, noun]

dokument do wysytki

execution of the contract [ eksi'kju:f°n nv &i: 'kontraekt] [phrase]

realizacja zamowienia

export customs clearance ['ekspa:t 'kastomz 'kliar’ns][singular, noun]

odprawa celna eksportowa

failure to meet delivery deadline ['feiljs ta mi:t di'v’ri 'dedlain] [phrase]

niedotrzymanie terminu dostawy



forklift ['fork lift] [singular, noun]

wozek widtowy

forwarder ['fo:wada] [singular, noun]

spedytor

forwarding company ['fa:wadin 'kampani] [singular, noun]

firma spedycyjna

forwarding contract ['fo:wadin 'kontraekt] [singular, noun]

umowa spedycyjna, zlecenie spedycyjne

forwarding process [ fa:wadin 'pravses] [singular, noun]

proces spedycji

fragile ['fraedzail] [adjective]

delikatny /fadunek/

general service costs ['dzen’r’l 's3:vis kosts] [plural, noun]

ogolne koszty ustugi

goods ready for shipping [gudz 'redi fa: 'fipin] [phrase]

towar gotowy do wysyiki



import customs clearance [ \mpa:t 'kastomz 'khar’ns] [singular, noun]

odprawa celna importowa

importer [im'pa:ta] [singular, noun]

importer

in progress [In 'pravgres] [phrase]

realizowane

inland transport ['inland 'traenspo:t] [singular, noun]

transport srodlagdowy

invoice ['\nvais] [singular, noun]

faktura

land transport [lzend ‘traenspo:t] [singular, noun]

transport lagdowy

load [lavd] [singular, noun]

tadunek

load resistant to atmospheric agents [lawd ri'zist’nt to aetmas'ferik ‘eid3’nts] [singular, noun]



ladunek odporny na dziatanie czynnikow atmosferycznych

load time [lawd taim] [singular, noun]

czas przewozu tadunku

loading number ['1awdin 'namba] [singular, noun]

numer zatadunku

loading of cargo ['lasdin pv 'ka:gau] [phrase]

zaladowanie tadunku

loading ['lavdin] [singular, noun]

zaladunek

maritime transport ['maeritaim 'treenspa:t] [singular, noun]

transport morski

means of transport [mi:nz v 'traenspo:t] [plural, noun]

Srodki transportu

order transportation ['3:ds traenspo:'teif’n] [verb]

zleci¢ transport

ordering party ['2:darin 'pa:ti][singular, noun]



zleceniodawca

pack goods [pak gudz] [verb]

pakowac towar

pallet truck ['paelat trak] [singular, noun]

wozek paletowy

perishable ['penifabl] [adjective]

latwo psujacy /tadunek/

pick up the goods [pik Ap 8i: gudz] [verb]

pobrac towar

place in a warehouse [pleis in @ 'weahauws] [verb]

ztozy¢ w magazynie

place of delivery [pleis ov di'v’ri] [singular, noun]

miejsce dostawy

place of loading [pleis ov 'lasdin] [singular, noun]

miejsce zatadunku

place of receipt [pleis pv ri'si:t] [singular, noun]



miejsce odbioru

preliminary offer [pri' hmin’ri 'ofa)] [singular, noun]

wstepna oferta

preparation of means of transport [ prep’r'eif’n pv mi:nz pv ‘traenspo:t] [phrase]

przygotowanie Srodka transportu

prepare documents [pri'pea 'dokjomants] [verb]

przygotowac¢ dokumenty

prepare for carriage [pri'pea fa: 'kaenidsz][verb]

przygotowac do przewozu

prepare shipment [pri'pea ‘fipmant] [verb]

przygotowac przesyike

price for carriage [prais fo: 'kaends] [singular, noun]

cena za przewoz

product ['prodakt] [singular, noun]

produkt

product type [ prodakt taip] [singular, noun]



typ produktu

provider [prav'vaida] [singular, noun]

dostawca

railway transport ['rellwe 'traenspo:t] [singular, noun]

transport kolejowy

recipient [ri'sipiant] [singular, noun]

odbiorca

rent a warehouse [rent @ 'weahaus] [verb]

wynaja¢ magazyn

road transport [ravd 'treenspa:t] [singular, noun]

transport drogowy

selection of means of transport [si'lekf’n pv mi:nz pv 'traenspa:t] [phrase]

dobor srodkow transportowych

sender ['sen.da] [singular, noun]

nadawca

shipping ['ipy] [singular, noun]



spedycja

shipping service offer ['ipiy 's3:vis 'pfa][singular, noun]

oferta ustugi spedycyjnej

shipping/transport document ['fipin / 'traenspa:t 'dokjomant] [singular, noun]

dokument przewozowy

specification of goods [ spesifi'’keif’n ov godz] [singular, noun]

specyfikacja towaru

steal load [sti:l /lawd/][verb]

skras¢ /tadunek/

the first part was sent [di: 'f3:st pa:t woz sent] [phrase]

pierwsza partia zostata wystana

timely delivery of cargo ['taimli di'liv’ri ov 'ka:gau] [phrase]

terminowe dostarczenie tadunku

transfer goods to the warehouse [traens'f3: gudz ta 8i: 'weahauvs] [verb]

przekaza¢ towar do magazynu

transhipment [traens fipmant] [singular, noun]



przetadunek

transport documentation ['traenspa:t dokjamen'telfn]/singular, noun]

dokumentacja transportowa

transport in a vertical position [traen'spa:t in o 'v3:tik’l pa'zif°n] [phrase]

przewozi¢ w pozycji pionowej

transport infrastructure ['treenspa:t 'infra straktfs]/[singular, noun]

infrastruktura przewozowa

transport order ['traenspo:t '2:da] [singular, noun]

zlecenie przewozowe

transport process ['traenspa:t 'provses] [singular, noun]

proces transportowy

transport to the destination ['treenspo:t to 8 desti'nelf’n] [phrase]

transport do miejsca docelowego

transportation route [ treenspa: ‘teif’n ru:t] [singular, noun]

trasa transportu

transportation services [ treenspa: 'teif’n 's3:visaz] [plural, noun]



| ustugi przewozowe

truck [trak][singular, noun]

samochod ciezarowy

type of cargo [taip bv 'ka:gau] [phrase]

rodzajtadunku

unload [an'lawd] [verb]

roztadowac

unloading [an'losdin] [singular, noun]

roztadunek, wytadunek

valuable ['vzeljuabl] [adjective]

wartosciowy

vehicle’s payload ['vi:iklz 'pelr.lawsd] [singular, noun]

tadownos¢ pojazdu

warehouse ['weahaus][singular, noun]

magazyn

water transport ['wa:ts 'traenspo:t] [singular, noun]



transport wodny



AU.31.2 Organising transport processes

What do we transport?

1. Film in the standard version.

Film dostepny na portalu epodreczniki.pl

The film shows a conversation of a newly hired person with a colleague who has been working in a shipping company for some
time. The dialogue refers to the type of cargo that the company handles and the packaging used to carry it.

The film shows a conversation of a newly hired person with a colleague who has been
working in a shipping company for some time. The dialogue refers to the type of cargo that
the company handles and the packaging used to carry it.Film przedstawia rozmowe nowo
zatrudnionej osoby z kolegg, ktory juz od jakiego$ czasu pracuje w firmie spedycyjne;j. Dialog
dotyczy rodzaju tadunkow, ktorych transportem zajmuje si¢ firma, oraz opakowan, ktore
stosuje do ich przewozu.

2. Film with subtitles.


https://zpe.gov.pl/a/Def6nv00h
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Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film shows a conversation of a newly hired person with a colleague who has been
working in a shipping company for some time. The dialogue refers to the type of cargo that
the company handles and the packaging used to carry it.Film przedstawia rozmowe¢ nowo
zatrudnionej osoby z kolega, ktory juz od jakiego$ czasu pracuje w firmie spedycyjnej. Dialog
dotyczy rodzaju tadunkow, ktérych transportem zajmuje si¢ firma, oraz opakowan, ktore
stosuje do ich przewozu.

3. Film with subtitles and pauses. Listen and repeat after the speaker.


https://zpe.gov.pl/a/Def6nv00h
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Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film shows a conversation of a newly hired person with a colleague who has been
working in a shipping company for some time. The dialogue refers to the type of cargo that
the company handles and the packaging used to carry it.Film przedstawia rozmowe¢ nowo
zatrudnionej osoby z kolega, ktory juz od jakiego$ czasu pracuje w firmie spedycyjnej. Dialog
dotyczy rodzaju tadunkow, ktorych transportem zajmuje si¢ firma, oraz opakowan, ktore
stosuje do ich przewozu.

4. Film with subtitles and narration.


https://zpe.gov.pl/a/Def6nv00h

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film shows a conversation of a newly hired person with a colleague who has been
working in a shipping company for some time. The dialogue refers to the type of cargo that
the company handles and the packaging used to carry it.Film przedstawia rozmowe¢ nowo
zatrudnionej osoby z kolega, ktory juz od jakiego$ czasu pracuje w firmie spedycyjne;j. Dialog
dotyczy rodzaju tadunkow, ktérych transportem zajmuje si¢ firma, oraz opakowan, ktore
stosuje do ich przewozu.
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Exercise 1

After watching the film, entitled, “What do we transport?”, fill in the gaps with correct words
or phrases. Use the word bank. Po obejrzeniu filmu uzupetnij zdania odpowiednimi wyrazami
lub frazami. Skorzystaj z banku stéw.

..............

The of loads increases transportability.

Most"c:f_:c-l'-\-e“t-'ime, the loading method of? ------------- is used

Transport ------------- of sensitive loads are_[;i;;-éa-;everal times a month.
Hazardous_/a_a;\-g"e;t:;)us loads may be transported ------------- only

‘ hazardous loads ’ ‘ forming ’ ‘ lifting and pulling ’ ‘ transports ’ ‘ orders ’ ‘ sizes ’

‘ oversized ’

in accordance with regulations ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. zo.0., licencja: CC BY 3.0.

Exercises



Exercise 2

After watching the film, entitled, “What do we transport?”, decide if the sentence is true or
false. Po obejrzeniu filmu zdecyduj, czy twierdzenie jest prawdziwe, czy nie.

Prawda Fatsz
Loads transported in the company are different in size.
The company transports mainly solids.
Oversized loads are not transported.

Most of the time, the loading method of lifting and pulling
is used.

Transport orders of sensitive loads are placed once
a month.

Hazardous loads must not be transported.

Hazardous loads may be dangerous to people and the
environment.

O] O O] O] O 0|00
O] O O] O | O |O|0]|O

The company transports mainly solids, liquids and gases.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 3

After watching the film, entitled, “What do we transport?”, match the Polish phrases with

their English equivalents. Po obejrzeniu filmu potacz polskie terminy z ich angielskim
odpowiednikami.

carriage gazy

forming of loads tadunki drobne

types of cargo tadunki catopojazdowe

transport formowanie fadunkow

methods of loading przewoz

full-truck loads sposoby zatadunku

solids transport
small loads rodzaje tadunkow
gases ciata state
liquids ptyny

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercise 4

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

The shipping boxes of loads



VOCATIONAL EDUCATION

LEARN ENGLISI

Film dostepny na portalu epodreczniki.pl

The animation schematically shows the shipping boxes of loads used in transport services.

The animation schematically shows the shipping boxes of loads used in transport
services.Animacja przedstawia w sposob schematyczny opakowania stosowane

w transporcie.



https://zpe.gov.pl/a/Def6nv00h

Exercise 5

twierdzenie jest prawdziwe, czy nie.

After watching and listening to the film/animation, entitled, “The shipping boxes of loads”,
decide if the sentence is true or false. Po wystuchaniu i obejrzeniu filmu zdecyduj, czy

TRUE
The look of shipping boxes is
connected with the capacity of
the means of transport.

FALSE Weighing is not a stage of

preparing the parcel.

Shipping boxes may be different
in shape.

Exercises

Shipping boxes are divided into:
unit, bulk and transport shipping
boxes.

The good arrangement of a load
does not influence the load’s
safety.

The means of transport has an
influence on a proper transport
process.

The transport technique has an
influence on the selection of
a shipping box.

Bulk shipping boxes can be put
in unit shipping boxes.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.




Exercise 6

After watching and listening to the film/animation, entitled, “The shipping boxes of loads”,

match the Polish phrases with their English equivalents. Po obejrzeniu filmu, potacz polskie
terminy z ich angielskim odpowiednikami.

properties tadunek
shipping box wiasciwosci
load bezpieczenstwo tadunku
labeling

wymiary

quality control kontrola jakoSciowa

dimensions oznakowanie

arrangement of the load rozmieszczenie tadunku

preparing a load przygotowanie tadunku

load safety opakowanie

transport documents dokumenty transportowe

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercise 7

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 8

After watching and listening to the film/animation, entitled, “The shipping boxes of loads”, fill
in the gaps with words or phrases. Use the word bank. Po obejrzeniu filmu, uzupetnij zdania
odpowiedni wyrazami lub frazami. Skorzystaj z banku stéw.

The has a considerable influence on the stages of the transport process.

The ba5|cd|V|S|on takes into account single unit packs, ------------- and transport shipping
boxes.

Putting single unit packs in bulk shipping boxes makes ------------- them easier.

______________

..............

..............

‘ arrangement of a load ’ ‘ transport ’ ‘ load shipping box ’ ‘ preparing a load ’

‘ optimization of freight runs ’ ‘ shape ’ ‘ bulk shipping boxes ’ ‘ storing ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

The forming of loads

The text shows a conversation between two workers of a shipping company about the
forming of loading units. The task of one of them is to place a product on a pallet in such
a way that the pallet is stable.

Tekst przedstawia rozmowe dwoch pracownikow filmy spedycyjnejna temat formowania
jednostki tadunkowej. Zadaniem jednego z nich jest odpowiednie ulozenie towaru na
palecie tak, aby byla ona stabilna.

Daniel: Hello! You called me. What's going on?

Chris: Hi! It's good you're here. I have a little problem. Listen, I have to form a EUR
pallet.

Daniel: I gather that you have never formed a loading unit?


javascript:void(0);

Chris: I know how to do it in theory. It's my first task like this.

Daniel: OK. Let’s see what we've got here. The product is packed in cartons. The weight is
15 kg, whereas the weight of the pallet is 25 kg.

Chris: I also have information here that the product may be stacked up to 1600 mm of
the height of the load together with the height of the pallet.

Daniel: Look here. You can also form up to the weight of 730 kg of the load with the pallet’s
weight. OK, so what will you take into account now?

Chris: It’s a bit like at school. The pallet has to be stable. I must not overstep the
standards resulting from the pallet load capacity ***and the ***stacked-up
product*** ***

Daniel: Good. I see you remember the theory.
Chris: But the thing is, how to place it on the pallet***?***

Daniel: Take a piece of paper. We'll do a bit of maths. It’s better to do some calculations than
to make unnecessary efforts. Divide the length of the pallet by the length of the shipping
box. Later, divide the width of the pallet by the width of the shipping box. Multiply the
results. What did you get?

Chris: 12.
Daniel: Me too. Which means you can stack 12 shipping boxes.
Chris: And that’s it? I still don't really know how to do it.

Daniel: Wait. We still need one more calculation. Divide the length of the pallet by the
width of the shipping box, and the width of the pallet by the length of the shipping box.
Now, multiply the results. What's the result?

Chris: Also 12.
Daniel: Super. This means you'll have 12 shipping boxes in one layer.
Chris: I'm beginning to get it. I have drawn both arrangements.

Daniel: OK. So now calculate how many layers we can place on the pallet. It's important that
you know how high the load will be.

Chris: I'll manage it. Actually, it’s not that difficult. Just a bit of maths and thinking.
Thanks for your help.

Daniel: No problem. Take care.
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Chris: See you.

Exercise 9

After analyzing the hypertext document entitled, “The forming of loads”, decide if the
sentence is true or false. Po zapoznaniu sie z tekstem ,Formowanie tadunkéw” zdecyduj, czy
twierdzenie jest prawdziwe, czy nie.

Prawda Fatsz
Chris has to form a EUR pallet.
Chris has never formed a loading unit.
The weight of the pallet is 15kg.

The standards resulting from the pallet load capacity can
be overstepped.

Chris can stack 12 shipping boxes.
Chris can have 10 shipping boxes in one layer.

Daniel helps Chris calculate the number of possible layers.

Oj0|00 O 000
Oj0|00 O OO0

Chris believes that forming pallets is not difficult.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

The shipping boxes of loads

The e-mail shows a shipping company’s reply to a client’s doubts. In the e-mail,
a consultant explains the process of preparing a load for transport and the need to use
different shipping boxes.

Mail przedstawia odpowiedz firmy spedycyjnej na watpliwosci klienta. W tresci konsultant
wyjasnia proces przygotowania do przewozu tadunku oraz konieczno$¢ zastosowania
roznych opakowan.

Dear Mr. Martin,

In response to your questions, I'll try to briefly explain the process connected with
transporting loads.

Let’s start with what the forming of loads is. In the case of your products, we are dealing
with products in single unit packs. Because they're quite small, theyll be packed in bulk
shipping boxes.


javascript:void(0);
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At the beginning, we perform operations aimed at preparing the load for transport. This is
precisely what the forming of a load is.

It enables us to sensibly use the means of transport and warehouse load surface and space.

We also do our utmost for the transported products to reach the point of destination in
a proper condition.

After the conversations we have had, it appears that reloading will be necessary.
Additionally, I propose using transport shipping boxes.

Shipping boxes make it possible to deliver products to the destination in an undamaged
condition, maintaining their full value.

Please also remember that it is the type of shipping box that often determines whether or
not a product packed in it can be transported and stored.

We have selected transport shipping boxes of appropriate shape and dimensions for your
products. They will allow to easily form pallet loading units.

These boxes will also ensure the proper arrangement and immobilization of the product in
the container, as well as proper use of the container’s capacity.

As you can see, shipping boxes play a crucial role in the transport process. The solutions
proposed by our company are safe and effective. They take into account, e.g., different
means of transport, transport conditions, and also the characteristics of your products.

Should you have any questions, do not hesitate to contact us.
Regards,

M.

Exercise 10

Zasob R4iaUED3r5P7D "AU.31.2_cw10"
Brak pliku manifest.json w paczce.



javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);

Labeling a load shipping box

The text shows a conversation of a shipping company worker with a client. The dialogue is
about labeling the customer’s load.

Tekst przedstawia rozmowe pracownika firmy spedycyjnej z klientem. Dialog toczy si¢
wokot oznakowania tadunku klienta.

Ellen: Good morning, Ellen Smith speaking. I'm calling about a load that I would like to
transport.

Sophia: Good morning. Sophia Keller. Could you give me the number of the shipping
order***?%x¥*

Ellen: Yes, of course. Z1.O183 /03 /2017
Sophia: Thank you. How can I help you?

Ellen: It’'s about labeling the load. It seems that the person from our company, responsible
for the issue, did not give all the information about the transported product. Can we
complete the details?

Sophia: Go ahead, please. But it would be best if you could send this information by
e-mail as well. For confirmation.

Ellen: OK. I'll send it after our conversation. The material is fragile. It would be good if it was
labeled: “Handle with care. Fragile”.

Sophia: OK. I'll add this information.
Ellen: Will a ,Do not roll” label be needed too?

Sophia: We can add it as well. But it will most likely be unnecessary. I'll add the following
label: ***"Top. Do not turn over”****** Howeuver, it would be more convenient if you could
send all of the information in an e-mail. ***

Ellen: OK. Just two more questions. My colleague suggested adding “Acceptable number of
stacking up layers” and “Keep dry” information labels

Sophia: I think attaching them would be good. This information should be included in
the load specification***. | see that there are no special requirements listed. You didn’t
want to give a detailed description of the product you wanted to transport.***
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Ellen. That's true. You know, it's electronics. We have a new product in our offer. [ have the
impression that there has been to much secrecy about it.

Sophia: I think it would be good if you could send us an urgent e-mail about the proper
labeling of the load.

Ellen: OK. I'll collect the information and send it in a minute.
Sophia: If anything happens, call me again. We'll clear up any doubts right away.
Ellen: Thank you. Goodbye.

Sophia: Goodbye.

Exercise 11

After analyzing the hypertext document entitled, “Labeling a load shipping box”, match the
Polish phrases with their English equivalents.Po zapoznaniu sie z hipertekstem ,Oznakowanie
opakowania tadunku”, potacz polskie terminy z ich angielskim odpowiednikami.

load specification specyfikacja tadunku
top. do not turn around chroni¢ przed wilgocia
keep dry sposdb transportu
shipping order dopuszczalna ilos¢ warstw pietrzenia
handle with care. fragile zlecenie spedycyjne
method of transport oznakowanie tadunku
labeling the load gora, nie przewracac
complete the details ostroznie kruche

acceptable number of stacking up

uzupetni¢ dane
layers

do not roll nie toczy¢

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.



Transport shipping box

VOCATIONAT EDUCATION
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Film dostepny na portalu epodreczniki.pl

A conversation between two workers of a shipping company about selecting the appropriate transport shipping box for a load to

be transported.

A conversation between two workers of a shipping company about selecting the

appropriate transport shipping box for a load to be transported.Rozmowa dwoch
pracownikow firmy spedycyjnejna temat doboru opakowania transportowego do
przewozonego tfadunku.



https://zpe.gov.pl/a/Def6nv00h

Exercise 12

After listening to the audio sequence, entitled, “Transport shipping box”, decide if the
sentence is true or false. Po zapoznaniu sie z nagraniem audio, zdecyduj, czy twierdzenie jest
prawdziwe, czy nie.

TRUE
John decides to use cardboard
pallets.
The client does not require
EALSE sanitary and disinfection

certificates.

John shows Sophia an e-mail.

The client would pay for
transporting the load on pallets
lacking fumigation labeling.

Sophia suggests using raw wood
shipping boxes.

John has a problem with
selecting the appropriate
transport shipping box.

Raw wood shipping boxes don’t
have to be subjected to
certification processes.

The load is supposed to be sent
to New Zealand.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises

Exercise 13
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 14

After listening to the audio sequence, entitled, “Transport shipping box”, match the Polish

phrases with their English equivalents. Po wystuchaniu nagrania audio, potacz polskie terminy
z ich angielskim odpowiednikami.

heat treatment obrébka cieplna

plastic pallets sklejka

product wymogi

requirements przepisy importowe

transport shipping boxes palety kartonowe

cardboard pallets palety plastikowe

plywood Swiadectwa dezynfekcyjne

import regulations opakowania transportowe

fumigation labeling towar

disinfection certificates oznakowanie fumigacji

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. zo.0., licencja: CC BY 3.0.



Exercise 15

After listening to the audio sequence, entitled, “Transport shipping box”, fill in the gaps with
correct words or phrases. Use the word bank. Po odstuchaniu audio ,Opakowania
transportowe”, uzupetnij zdania odpowiednimi wyrazami lub frazami. Skorzystaj z banku stéw.

______________

..............

..............

..............

turned back to us.

cardboard pallets ’ ‘ plastic pallets ’ ‘ sanitary and disinfection certificates

fumigation labeling ’ ‘ sent ’ ‘ load ’ ‘ selecting the appropriate transport shipping box

customer

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Hazardous substance data sheet - section no. 14



SECTION 14: Information about proper transport

General information:

A product classified as hazardous in transport. It is intended for road and rail transport only. It is
subject to regulations concerning the transport of ADR/ RID hazardous products. In cases requiring
the use of a different method of transport, contact the publisher of the data sheet.

RID, ADR IMDG LATA

14.1. UN NUMBER (ONZ no.)

14.2. UN PROPER SHIPPING NAME

14.3. TRANSPORT HAZARD CLASS(ES)
= classification code

= hazard identification number

= waring sticker/s

14.4. PACKING GROUP

14.5. HAZARDS TO THE ENVIRONMENT

14.6. SPECIAL PRECAUTIONS FOR USERS

14.7. BULK TRANSPORT according to
appendix 2 to Marpol 73/78 convention and
IBC code

14.8. OTHER INFORMATION ABOUT THE
TRANSPORT

The document shows a fragment of a hazardous substance data sheet. Section 14 contains information about transport.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Exercise 16

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Gallery

LABELING HAZARDOUS LOADS IN TRANSPORT
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THE DIVISION OF HAZARDOUS MATERIALS

The graphics present the division of hazardous materials into 13 classes and their specifications.



CHOOSING A TRANSPORT SHIPPING BOX ~ SELECTED REQUIREMENTS
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The graphics schematically show selected requirements concerning the selection of a transport shipping box.

HANDLING MARKINGS
- = e Do not lift with The acceptable number
a Handle with care, fragile a Centre of gravity a f:m m: 'l':::n directly a Top do not turn around a 2 forkift ruck a of stading uplaers

e E

a (Open here a Keep to temperature range a Keep dry a Hermetic shipping box Q Do not roll a Perishable product

O

The graphics show selected handling markings. They play a special role in maintaining the quality of products in the course
of transport implementation.
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Dictionary

acceptable number of stacking up layers [aek'septabl 'namba(r) ov 'staekin Ap 'leiarz]/phrase]
p g up lay p n Ap p

dopuszczalna ilos¢ warstw pietrzenia

arrangement of a load [a'reindzmant av a laud]/singular, noun]

rozmieszczenie ladunku

bulk shipping box [bulk 'flipin boks] [singular, noun]

opakowania zbiorcze

bulk transport according to [balk 'traenspa:rt a'ka:din tu] [singular, noun]

transport luzem zgodnie

capacity of the means of transport [ka'paesiti v 83 mi:nz ov 'traenspo:rt] [singular, noun]

tadownosci srodkow transportu

cardboard pallets ['ka:dba:rd 'paelats] [plural, noun]

palety kartonowe

caustic materials ['kastik ma'tirialz] [plural, noun]

materiaty zrace



centre of gravity ['senta(r) ov 'graeviti] [singular, noun]

srodek ciezkosci

certification [s3:tifi'’keifan] [singular, noun]

certyfikacja

complete the details [kam'pli:t 8a 'di:teilz] /verb]

uzupeltni¢ dane

destination [desti'neifan] [singular, noun]

miejsce przeznaczenia

different hazardous materials and objects ['difrant 'haezadas ma'tirialz aend 'abdzekts] /plural,
noun]

rozne materialy i przedmioty niebezpieczne

dimensions [di'menfanz] [plural, noun]

wymiary

do not fasten directly with a hook [du: not 'fa:Sn di'rekli wid o huk]/phrase]

hakiem bezpos$rednio nie zaczepiac

do not lift with a forklift truck [du: nat lift wid s 'fa:khft trak]/phrase]

nie podnosi¢ wozkiem widtowym



do not roll [du: nat raul][phrase]

nie toczyc¢

explosive materials and objects [1ks'plausiv ma'tirialz aend 'sbdzekts]/plural, noun]

materiaty i przedmioty wybuchowe

filling ['filn] [singular, noun]

napetnianie

following the rules ['falauin &s ru:lz] [singular, noun]

przestrzeganie zasad

form a loading unit [fo:m 3 'laudin 'ju:nit]/verb]/

formowac jednostke tadunkowg

form loads [fa:m laudz][verb]

formowanie tadunkow

form up to the weight of [fa:m Ap ta 83 weit pv]/verb]

formowac do osiggniecia masy

full-truck loads [ful- trak laudz] [plural, noun]

tadunki catopojazdowe



fumigation labeling [fju:ma'geifon 'leib(d)l] [singular, noun]

oznakowanie fumigacji

gases ['gaesiz] [plural, noun]

gazy

handle with care, fragile ['haendl wid kea(r) ‘fraedzail] [phrase]

ostroznie kruche

hazardous loads ['haezadas laudz] /plural, noun]

ladunki niebezpieczne

hazardous to people and the environment ['haezadas tu 'pi:pl send 83 In'vaiarnmant]
[adjective]

niebezpieczne dla ludzi i sSrodowiska

hazards to the environment ['haezardz tu 8 in'vaiarnmant] [plural, noun]

zagrozenia dla Srodowiska

height of a load [hait ov a laud]/singular, noun]

wysokos¢ tadunku

hermetic shipping box [ha:'metik 'fipin boks]/[singular, noun]



opakowanie hermetyczne

import regulations [''mp2:rt regju'leifanz] /plural, noun]

przepisy importowe

in compliance with the regulations [In kam'plaians wid da regju'leifanz] [phrase]

zgodnie z przepisami

increase transportability [in'kri:s tran spa:ta'biliti] [verb]

zwiekszenie podatnosci transportowe;j

infectious materials [Iin'fekfas ma'tirialz] [plural, noun]

materialy zakazne

information about the transport [Infa'meifan a'baut da 'traenspa:rt]/singular, noun]

informacje dotyczace transportu

information for the carrier [Infa'meifon fa:(r) 83 'kaeria(r)][singular, noun]

informacja dla przewoznika

keep dry [ki:p drai]/verb]

chronic¢ przed wilgocia

keep to temperature range [ki:p tu 'tempratfa(r) reindz]/verb]



przestrzegac zakresu temperatur

labeling ['leibalin] [singular, noun]

oznakowanie

labeling according to the standard ['leibalin a'ka:din ta 1 'staendard]/singular, noun]

oznakowanie wedtug standardu

lifting ['hftin] [singular, noun]

podnoszenie

liquid inflammable materials ['hkwid in'fleemabl ma'tiralz] [plural, noun]

materialy ciekte zapalne

liquids ['hkwadz] [plural, noun]

ptyny

load [laud][singular, noun]

tadunek

load labeling [laud 'leibalin] [singular, noun]

oznakowanie tadunku

load safety [laud 'seifti] [singular, noun]



bezpieczenstwo tadunku

load shipping box [laud 'fipin boks]/[singular, noun]

opakowanie tadunku

load specification [laud spesifi'keifan] [singular, noun]

specyfikacja fadunku

loading space ['lsudiy speis]/[singular, noun]

przestrzenie tadowne

loads sensitive to transport conditions [laudz 'sensitiv tu 'traenspa:rt kan'difie)n]/plural, noun]

tadunki wrazliwe na warunki

loads sensitive to transport time [laudz 'sensitiv tu 'traenspa:rt taim]/plural, noun]

tadunki wrazliwe na czas transportu

materials generating inflammable gases upon contact with water [ma'tirialz 'dzenareitin
in'fliemabl 'gaesiz a'pon 'kontaekt wid 'wa:ta(r)] [plural, noun]

materiaty wytwarzajace w zetknieciu z wodg gazy zapalne

means of transport [mi:nz v 'traenspo:rt] /[plural, noun]

srodki transportowe



method of transport ['me©ad ov 'traenspa:rt] [singular, noun]

sposob transportu

methods of loading [me®adz v 'laudin]/plural, noun]

sposoby zatadunku

open here ['aupan hir]/verb]

tu otwierac

optimalization of freight runs [aptama'zelfan v freit ranz] [phrase]

optymalizacja przebiegow towarowych

organic peroxides [3:r'gaenik par'oksaid]/plural, noun]

nadtlenki organiczne

other entities’ requirements ['Ad3(r) 'entitiz rik'wairmants] /plural, noun]

wymagania innych podmiotow

oversized loads ['suvarsaizd laudz] [plural, noun]

tadunki ponadgabarytowe

overstep the standards ['suvarstep ds 'staendardz][verb]

przekroczy¢ normy



oxidizing materials ['oksidaizinp ma'tirislz] [plural, noun]

materiaty utleniajace

pack in cartons [paek n 'ka:tans]/verb]

pakowac w kartony

packing group ['paekin gru:pl/singular, noun]

grupa pakowania

pallet load capacity ['paeht laud ka'paesiti][singular, noun]

nosnos$¢ palety

pallet loading units ['paeht 'lsudin junats]/plural, noun]

paletowe jednostki tadunkowe

pallets made of processed wood ['paelats meid ov 'praosest wud]/plural, noun]

palety wykonane z drewna przetworzonego

perishable product ['perifabl 'praodakt]/[singular, noun]

produkt szybko psujacy sie

place on a pallet [pleis an 3 'paelit][verb]

utozy¢ na palecie



placing in order ['pleisin in '2:da(r)] [singular, noun]

utozenie w kolejnosci

plastic pallets ['pleestik 'paelats]/plural, noun]

palety plastikowe

pouring ['pa:]/[singular, noun]

nasypywanie

preparing a load [pri'perin a laud]/singular, noun]

przygotowanie tadunku

preparing a load for transport [pri'perin o laud f2:(r) 'treenspa:rt] [singular, noun]

przygotowanie tadunku do przewozu

product classified as hazardous ['praodakt 'klaesifaid sez 'haezadass] [singular, noun]

produkt sklasyfikowany jako niebezpieczny

proper loading ['prapal(r) 'laudinl/singular, noun]

prawidlowy zatadunek

proper shipping name ['prapal(r) 'flipin neim] [singular, noun]

prawidtowa nazwa przewozowa



properties ['propartiz] [plural, noun]

wlasciwosci

pulling ['pulin] [singular, noun]

wycigganie

purchaser’s requirements ['pa:tfisa(r)s rik'wairmants] /plural, noun]

wymagania kupujacego

purchaser’s sanitary regulations ['pa:tfisa(r)s 'saeniten regju'leifanz] /plural, noun]

przepisy sanitarne kupujacego

quality control ['kwaliti kan'traul]/singular, noun]

kontrola jako$ciowa

radioactive materials [reidia'aektiv ma'tirialz] [plural, noun]

materialy promieniotworcze

raw wood shipping boxes [r2: wud 'fipiy 'boksiz] [plural, noun]

opakowania z drewna surowego

regulations concerning transport of goods [regju'lelifonz kan'sa:nin 'traenspo:rt ov gudz] /plural,
noun]



przepisy dotyczace przewozu towarow

reloading techniques [ri:'lavd tek'ni:ks]/plural, noun]

techniki przetadunku

requirements [rik'wairmants] /plural, noun]

wymogi

sanitary and disinfection certificates ['saeniteri 2end disin'fekfon sartifikats]/plural, noun]

Swiadectwa sanitarne i dezynfekcyjne

selection of the appropriate transport shipping box [si'lekfon pv 8a a'pravpriat 'traenspo:rt
'fipin boks] [singular, noun]

dobor opakowania transportowego

self-igniting materials [self- 1g'naitin ma'tinalz] [plural, noun]

materialy samozapalne

shapes [feips] [plural, noun]

ksztalty

shipping order ['fipin '2:da(r)] [singular, noun]

zlecenie spedycyjne



single unit packs ['singl 'ju:nit paeks]/plural, noun]

opakowania jednostkowe

small loads [smoa:l laudz] [plural, noun]

tadunki drobne

solid inflammable materials ['solid in'fliemabl ma'tirislz] [plural, noun]

materialy state zapalne

solids ['saladz] [plural, noun]

ciala stale

special precautions ['spefl pri'’kafanz]/plural, noun]

szczegolne srodki ostroznosci

stack shipping boxes [stak 'fipin 'boksiz] /verb]

sktadowac¢ opakowania

stack up a product [staek Ap o 'prodakt]/verb]

pietrzenie towaru

storing ['sta:p][singular, noun]

magazynowanie



top, do not turn around [tap du: nat ta:n ar'aund]/phrase]

gora, nie przewracac

toxic materials ['toksik ma'tinalz] [plural, noun]

materialy trujace

transport ['traenspo:rt] [singular, noun]

przewoz

transport documents ['traenspo:rt 'dokjumants] /plural, noun]

dokumenty transportowe

transport hazard class ['traenspo:rt 'haezad 'kla:s]/singular, noun]

klasa zagrozenia w transporcie

transport shipping boxes ['traenspa:rt 'fipin 'boksiz] [plural, noun]

opakowania transportowe

transport techniques ['traenspo:rt tek'ni:ksl/plural, noun]

techniki transportu

type and duration of transport [taip aend djua'reifan av 'traenspo:rt]/[singular, noun]

rodzaji czas trwania transportu



type of product and its transportability [taip ov 'prodakt aend its tran spa:ta 'biliti] [singular,
noun]

rodzaj towaru i jego podatnos¢ transportowa
type of shipping box [taip >V 'fipin boks][singular, noun]

rodzaj opakowania

types of loads [taips ov laudz] [plural, noun]

rodzaje tadunkow

undamaged condition [n'deemadsd kan'difan]/singular, noun]

stan nieuszkodzony

use of the load space [ju:z ov da laud speis]/[singular, noun]

wykorzystanie przestrzeni tadunkowe;j

value of the product and the type of the load ['veelju: ov 83 'prodakt aend &s taip ov ds laud]
[singular, noun]

wartos¢ towaru i typ tadunku

vehicle safety ['viakl 'seiftil [singular, noun]

bezpieczenstwo pojazdu

weighing [wenn]/[singular, noun]

wazenie



weight [weit] [singular, noun]

masa

weight of a pallet [weit ov a 'paelit] [singular, noun]

masa palety



AU.31.3 Calculating the prices and documenting
the implementation of transport processes

Transport and forwarding documentation

1. Film in the standard version.

Film dostepny na portalu epodreczniki.pl

The film shows two people talking about transport and forwarding documentation. They also address the issues of transport and
forwarding procedures, the most common transport documents for various branches of transport in the context of international
records.

The film shows two people talking about transport and forwarding documentation. They
also address the issues of transport and forwarding procedures, the most common
transport documents for various branches of transport in the context of international
records.Film przedstawia rozmowe dwoch osob na temat dokumentacji transportowe;j

i spedycyjnej. Poruszane s3 takze kwestie procedur w transporcie i spedyciji, najczesciej
spotykane dokumenty transportowe dla réznych galezi transportu w aspekcie zapisow
miedzynarodowych.

2. Film with subtitles.


https://zpe.gov.pl/a/DpFeW41RV
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Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film shows two people talking about transport and forwarding documentation. They
also address the issues of transport and forwarding procedures, the most common
transport documents for various branches of transport in the context of international
records.Film przedstawia rozmowe dwoch osob na temat dokumentacji transportowej

i spedycyjnej. Poruszane s3 takze kwestie procedur w transporcie i spedyciji, najczesciej
spotykane dokumenty transportowe dla réznych galezi transportu w aspekcie zapisow
miedzynarodowych.

3. Film with subtitles and pauses. Listen and repeat after the speaker.


https://zpe.gov.pl/a/DpFeW41RV
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i

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film shows two people talking about transport and forwarding documentation. They
also address the issues of transport and forwarding procedures, the most common
transport documents for various branches of transport in the context of international
records.Film przedstawia rozmowe dwoch osob na temat dokumentacji transportowe;j

i spedycyjnej. Poruszane s3 takze kwestie procedur w transporcie i spedyciji, najczesciej
spotykane dokumenty transportowe dla réznych galezi transportu w aspekcie zapisow
miedzynarodowych.

4. Film with subtitles and narration.


https://zpe.gov.pl/a/DpFeW41RV
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Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film shows two people talking about transport and forwarding documentation. They
also address the issues of transport and forwarding procedures, the most common
transport documents for various branches of transport in the context of international
records.Film przedstawia rozmowe dwoch osob na temat dokumentacji transportowej

i spedycyjnej. Poruszane s3 takze kwestie procedur w transporcie i spedyciji, najczesciej
spotykane dokumenty transportowe dla réznych galezi transportu w aspekcie zapisow
miedzynarodowych.



https://zpe.gov.pl/a/DpFeW41RV

Exercise 1

After watching the film, entitled, “Transport and forwarding documentation”, fill in the gaps
with correct words or phrases. Use the word bank. Po obejrzeniu filmu ,Dokumentacja
transportowa i spedycyjna”, uzupetnij zdania odpowiednimi wyrazami lub frazami. Skorzystaj
z banku stow.

I'm starting ajobina company.

Could you explain to me the documentation that is obligatory in the{ """"""" ?
Transport documentation is divided into| ‘andinternational.
ACMR! is in force in road transbic;riti, 777777

ATIR carnetlsa ------------- that must be purchased by the carrier that carries the load

..............

..............

______________

..............

‘ customs document ’ ‘ national ’ ‘ shipping ’ ‘ transport process ’

‘ inland waterway bill of lading ’ ‘ law ’ ‘ wayhill | | bill of lading ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. zo.0., licencja: CC BY 3.0.

Exercises

Exercise 2
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.



Exercise 3

After watching the film, entitled, “Transport and forwarding documentation”, decide If the
sentence is true or false. Po obejrzeniu filmu ,Dokumentacja transportowa i spedycyjna’,
zadecyduj, czy podane zdania sg prawdziwe czy fatszywe.

TRUE
Shipping documentation is
closely related to the means of
transport.

EALSE A CIM wayhbill is in force in road

transport.

Ainland waterway bill of lading
is the waybill in force in sea
transport.

Transport documentation is
divided into European and
international.

One of the speakers is starting
a job in a shipping company.

The speaker asks her friend to
explain to her the
documentation that is obligatory
in the transport process.

Transport documents are
regulated by the law.

ATIR carnet is a customs
document that must be
purchased by the carrier that
carries the load.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.



Exercise 4

After watching the film, entitled, “Transport and forwarding documentation”, match the Polish
phrases with their English equivalents. Po obejrzeniu filmu ,Dokumentacja transportowa
i spedycyjna”, potagcz w pary polskie terminy z ich angielskimi odpowiednikami.

road transport umowa przewozu

national documentation firma spedycyjna

contract of carriage list przewozowy

transport process dokumentacja transportowa

means of transport dokumentacja krajowa

international documentation rodzaje transportu

wayhbill dokumentacja miedzynarodowa

shipping order transport samochodowy

shipping company zlecenie spedycyjne

transport documentation proces transportowy

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Transport documents



VOCATIONAL EDUCATION

LEARN ENGLISI

Film dostepny na portalu epodreczniki.pl

The animation schematically presents the basic information about drawing up transport documents.

The animation schematically presents the basic information about drawing up transport
documents.Animacja w schematyczny sposob przedstawia podstawowe informacije
dotyczace sporzadzania dokumentoéw przewozowych.



https://zpe.gov.pl/a/DpFeW41RV

Exercise 5

After watching the animation, entitled, “Transport documents”, decide if the sentence is true
or false. Po obejrzeniu animacji ,Dokumenty przewozowe”, zadecyduj czy podane twierdzenia
sg prawdziwe, czy nie.

Prawda Fatsz
Transport documents are indispensable to conduct O O
transport activity.
A waybill/consignment note is the same document as the O O
contract of carriage.
As a result of preparing a large number of documents for O O

every load, attempts are made to standardize templates.

The number of paper documents is constantly limited via
applying electronic documents in accordance with
international standards.

O
O

Regardless of the chosen means of transport, the same
transport documents will be needed.

The CIM and SMGS waybills are in force in rail transport.

More than 2 types of transport documents are in force in
sea transport.

Transport documents don'’t include information about the
place and time of loading.

O | O O] O
O | O O] O

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises

Exercise 6

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 7

After watching the animation, entitled, “Transport documents”, fill in the gaps with correct
words or phrases. Use the word bank. Po obejrzeniu animacji ,Dokumenty przewozowe”,
uzupetnij zdania odpowiednimi wyrazami lub frazami. Skorzystaj z banku stow.

..............

______________

______________

Thei and the TIR carnet are in force in road transport.

‘ SMGS waybill ’ ‘ place of loading ’ ‘ confirmation of handing over ’ ‘ mate’s receipt ’

‘ standardize templates ’ transport activity ‘ CMR wayhbill ’ ‘ transport documents ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 8

After watching the animation, entitled, “Transport documents”, match the Polish phrases with
their English equivalents. Po obejrzeniu animacji ,Dokumenty przewozowe”, potagcz w pary
polskie terminy z ich angielskimi odpowiednikami.

place and time of unloading stan iloSciowy i jakosciowy towaru
loading paper opakowania
details of the sender przewoznik
place and time of loading ocena stanu dostarczonego towaru
carrier czas i miejsce roztadunku towaru
means of transport rodzaje transportu
packaging czas i miejsce zatadunku

uantitative and qualitative product
g i > dane nadawcy
status
assessment of the quality of the

dok t zatadunk
delivered product OXUMENT 231ACLINKOWY

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Assessment of the quality of shipping and transport
services

The text presents a conversations between a representative of a shipping company and the
company's regular client. It refers to the quality of the services offered by the forwarder.

Tekst przedstawia rozmowe przedstawiciela firmy spedycyjnej z ich statym klientem.
Dotyczy ona jakosci Swiadczonych ustug przez spedytora.

Employee: Good morning. Chris May. I'm calling from the shipping company. You are
aregular client of ours. I would like to conduct a quality assessment survey of our services.
Could you please spare me 5 minutes?


javascript:void(0);
javascript:void(0);
javascript:void(0);

Client: Good morning. Yes, I have some time now.

Employee: On the scale from 1 to 5, how would you rate the process of placing a shipping
service order?

Client: 5, without any doubts. Your employees are competent. They possess knowledge
about current offers and always offer good advice. I receive the specifications and cost
calculations of the service after every phone conversation. As a result, I am able to
determine which transport option is most beneficial, considering the applying time and
price factors*** **x

Employee: Thank you. How would you rate the transport process?

Client: In the past, I would give it a 5, but recently you failed to meet the terms of the
contract*** *x*

Employee: Could you please elaborate?

Client: The timely delivery of the shipment to the contractor the following day was
important for me. The courier was late as much as 4 hours. As a result, the shipment
was delivered a day later.

Employee:  understand. I have one more question. How would you rate our information
system, which supports the process of informing the clients about the stages of the
transport process?

Client: You need to type in the consignment note number in order to log into the
system. It's easy to make a mistake!

Employee: Which functions of the information system are most important for you?

Client: Mainly the possibility of tracking the shipment***. As a result, I have a sense of
control over the situation and can inform the contractors about the*** estimated time of
the delivery of the shipment.

Employee Thank you. So, how would you rate it, on the scale from 1 to 5?

Client: I rate your information system 4 out of 5. I admit that the possibility of receiving
notifications via text messages would be useful.

Employee: That's a good idea. I will pass it on to my superior. Thank you for your time.
Client: No problem, goodbye!

Employee: Goodbye!
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Exercise 9
After reading the text, entitled, “Assessment of the quality of shipping and transport services”,
put the dialogue in the correct order. Po przeczytaniu tekstu ,Ocena jakosci ustug spedycyjno
- transportowych”, utéz dialog w odpowiedniej kolejnosci.
No problem, goodbye. =
Good morning. I'm calling from the shipping company. | would like to conduct R
a quality assessment survey of our services. M
The courier was late as much as 4 hours. As a result, the shipment was delivered R
a day later. M
Thank you for your time. =
| have one more question. How would you rate our information system, which
supports the process of informing the clients about the stages of the transport =
process?
Could you please elaborate? =
In the past, | would give it a 5, but recently you failed to meet the terms of the R
contract. M
Good morning. Yes, | have some time now. =
| rate your information system 4 out of 5. =
How would you rate the transport process? =
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Annual reports of a shipping company

The material presents an email from the president of the management board of a shipping
company to the directors of the company’s departments.



Material zawiera tres¢ maila prezesa zarzadu firmy spedycyjnej do kluczowych dyrektorow
w firmie.

Dear Sir or Madam,

Thank you for sending the annual reports of your departments’ activities. I will now briefly
present their results.

The Commercial Department has presented data concerned with the sales of our shipping
services in the country and abroad. The results have exceeded our sales goal by as much as
42%. Unfortunately, the increase in the sales was not tantamount to company profit
increase. Ms. CFO, Jane Black, has presented the financial report of our company. The
report shows that despite the increase in the sales of our transport services, our company
has recorded 12% losses, in comparison to the previous year.

The analysis of this matter indicates that such a state of affair has resulted from problems
with our human resources. During the said period of time, 4 employees have retired and 2
have been on leaves longer than 3 months.

During the said period of time, we failed to recruit and train new staff members. Employee
shortages have resulted in the decrease of the quality of customer service and in delivery
delays. This, in turn, has resulted in client complaints. This has been reported by Ms.
Barbra Miles, responsible for the Quality Department.

Ms. Miles’s report indicates that our employees have been executing their shipping orders
hastily, which has resulted in mistakes concerning delivery dates and means of transport.
The drivers have been receiving incomplete CMR, CIM and AWB waybills.

Dissatisfied clients have been filing complaints, and the company has been forced to pay
compensation for the financial losses resulting from the damage of the goods sustained as
aresult of delays in transport.

Do you have any suggestions as to how this problem can be solved? I invite you to a meeting
on 10.01.2018 in order to discuss the scope of works for the following year.

Regards,

Mary Mint
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Exercise 10

After reading the text, entitled, “Annual reports of a shipping company”, decide if the
sentence is true or false. Po przeczytaniu tekstu ,Raporty roczne z dziatan firmy spedycyjnej’,
zadecyduj, czy podane zdania sg prawdziwe, czy fatszywe.

Prawda Fatsz

The email refers to the annual report of the shipping O
company’s activities.

The company has recorded an increase in the sales of its
services in the country and abroad.

The results haven't exceeded the set sales goal.

The increase in the sales has influenced the increase of the
company’s profits.

The financial report indicates that the company has
recorded losses.

The company’s problems result in employee shortages.

The quality of customer service in the company has
markedly improved.

O] O O] O] O O] O
O] O O] O] O O] O

The company doesn’t meet the delivery deadlines.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Cost calculations of a transport and shipping
service

The material presents an email from a representative of a shipping company to a client. It
contains an offer of a transport and shipping service, as well as answers to the client’s
questions.

Material zawiera tres¢ maila przedstawiciela firmy spedycyjnej do klienta. Zawiera on
oferte ustug transportowo- spedycyjnych, a takze odpowiedzi na pytania klienta.

Dear Mr. Oak,

In response to our telephone conversation, I would like to present an offer of a shipping
and transport service for your company.


javascript:void(0);

You asked about the possibility of transporting 1 tone of apples from Radom to Wuhan in
China. [ have prepared the cost and transport time calculations.

The first option assumes the collecting of the goods from Radom and transporting them by
car to the airport in Warsaw. From here, the goods will be transported by plane directly to
the airport in Wuhan, China. From here, they will be transported by car to the chosen place
in Wuhan. The total cost of the transport is $ 9 450 and will last 3 days.

The second option assumes the collecting of the goods from Radom and transporting them
by car to Lodz, from where they will be transported to Chengdu, China. The goods will be
collected by the carrier in Chengdu and transported by car to the chosen place in Wuhan.
The total cost of the transport is S 5 940 and will last 17 days.

In both cases, the price includes the insurance of the goods to up to $ 5000 000, in the
case of unfortunate collisions or thefts. The price does not, however, include the costs of
customs services and the custom duties.

With your comfort in mind, we provide access to our online system thanks to which you
can monitor the shipment. You will receive notification of the delivery of the shipment to
the final recipient via email.

Should you have any questions or doubts, please contact me via email or phone.
Regards,

Mick Trevors.
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Exercise 11

After listening to the audio recording, entitled, “Transport costs”, match the Polish phrases
with their English equivalents. Po przeczytaniu tekstu ,Kalkulacja kosztéw ustugi

transportowo - spedycyjnej”, potagcz w pary polskie terminy z ich angielskimi odpowiednikami.

collecting of the goods koszt catkowity

notification of the delivery odbiorca koncowy

transport and shipping services monitorowanie przesytki

cost calculations cena zawiera ubezpieczenia

customs services kalkulacja kosztéw

total cost obstuga celna

final recipient ustugi transportowo-spedycyjne

transport odbiér towaru

monitor the shipment powiadomienie o doreczeniu

price includes the insurance przetransportowacd

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Transport costs



DUCATIONS

Film dostepny na portalu epodreczniki.pl

The material presents a conversation between employees of a shipping company. The conversation refers to the topic of
calculating transport costs for an offer for a client.

The material presents a conversation between employees of a shipping company. The
conversation refers to the topic of calculating transport costs for an offer for

a client.Material przedstawia rozmowe pracownikow firmy spedycyjnejna temat wyliczenia
kosztow transportu w ramach oferty przygotowywanej dla klienta.

Exercise 12
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Exercises


https://zpe.gov.pl/a/DpFeW41RV

Exercise 13

After listening to the audio recording, entitled, “Transport costs”, fill in the gaps with correct
words or phrases. Use the word bank. Po wystuchaniu nagrania ,Koszty transportu”, uzupetnij
zdania odpowiednimi wyrazami lub frazami. Skorzystaj z banku stéw.

..............

______________

..............

The'! and supply have a big influence on price levels, as well as the level of the
competition.
Have you analyzed thei ?

‘ tariff system ’ ‘ competition ’ ‘ goods transportability ’ ‘ rates ’ ‘ value ’ ‘ price levels

‘ level of demand ‘ estimating transport costs ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 14

After listening to the audio recording, entitled, “Transport costs”, match the Polish phrases
with their English equivalents. Po wystuchaniu nagrania ,Koszty transportu”, potagcz w pary
polskie terminy z ich angielskimi odpowiednikami.

analysis of the competition podatnos¢ transportowa towaru

level of demand poziom popytu

estimating transport costs poziom cen

goods transportability odlegtosé przemieszczania

tariffs taryfikator

specifications of the transport poziom podazy

distance of the relocation rodzaj srodka przewozowego

means of transport charakter przewozu

price levels oszacowanie kosztéow transportu

level of supply analiza konkurencji

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.



Exercise 15

After listening to the audio recording, entitled, “Transport costs”, decide if the sentence is true
or false. Po wystuchaniu nagrania ,Koszty transportu”, zadecyduj, czy dane twierdzenia s3
prawdziwe, czy nie.

Prawda Fatsz

Helen has received a new task concerned with monitoring O O
the transport process.

When estimating transport costs, the goods
transportability should be taken into account.

When estimating transport costs, Helen took into account
the competitions’ offers.

Tom suggests using the tariff system.
The rates are constantly negotiated in the tariff system.

When estimating the costs, Helen took into account the
weight of the goods.

When estimating transport costs, the branch of transport
isn’t important.

O] O] O |00 O] O
O] O] O |00 O] O

Helen used the tariffs.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Price list of shipping services



PRICE LIST OF SHIPPING SERVICES

validfrom 01.01.2017
national service

parcel shipments D0
756N
ADOITIONAL
10PN
collecting recervables
A retun within 3 working dsys 10PN+ 1
8 return within 10 working days. 12PN
shipment msurance
A N free
8.9t 5000 PN free
8. from 5 000 10 50 000 PLN 5% amount declared
A 38PN
8. price of the service + S0%
dalivery quaranteod
Luntl9am surcharge 50 PLN
2 untl 10am. surcharge 40 PLN
3 untl 12pm surcharge 30 PLN
4 acceptance delivery of the shpment om Spm 107 pm — pekeol the service + SR
5. acceptance/defiveryof the shipment from 7 p.m. 10 8 am e ofthe service + 100%
6 price of the service + 100%

ADOITIONAL

storing the shipment in warehouse (A and B) __ 15 PLN for 108 pes day
courier awating andB) 15 PLN for every 10 min started
courer amival without callecting the shipment (4 and B) for a package of up 1o 0 kg
extra charge fox second and furthes deivery attempts (A — 30% prce of the servee
‘extra charge for busy perod devery (A) price of the service + 75%
Gelivery 1o commercial addresses (4] price of the service + 30%

1200
05PN
cient [8) 15PLN pe copy

general cargo shipments

pucluptoS0kg
ool pto kg

_ TSP
135 PN

parcel up to 800 kg

03PN

parcel upto 1100 kg
ADDITIONAL SERVICES

23PN

10PN

20PN

5PN

shipment insurance (10 the 2 000 000 PLN)
palletzation of shpment

min. 70 PLN/ 0.3% valustion
100 PLN per pallet

65 PLN/ per pallet
home defvory of goods indidal valuation
CHARGES

couries arival without o
storing the shipment in warehouse 30 PLN per day

the leter 5 PLI per ettes

s e st
Aihaar e

2 puces it

The material presents an exemplary price list of shipping services.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercise 16

After analyzing the “Price list of shipping services” document, match the Polish phrases with
their English equivalents. Po zapoznaniu sie z dokumentem ,Cennik ustug spedycyjnych’,
potacz w pary polskie terminy z ich angielskimi odpowiednikami.

parcel shipments préba doreczenia

price list of shipping services optaty dodatkowe

shipment delivery doreczenie gwarantowane

additional charges ustugi dodatkowe

delivery attempt dokumenty zwrotne

return documents doreczenia przesytki

delivery guaranteed pobieranie naleznosci

shipment insurance przesytki paczkowe

additional services cennik ustug spedycyjnych

collecting receivables ubezpieczenie przesytek

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.




Gallery

TYPES OF TRANSPORT DOCUMENTS

INLAND WATERWAY AIRCRAFT TRANSPORT RAIL TRANSPORT CAR TRANSPORT SEA TRANSPORT

Inland waterway bl of lading AWB waybill (air waybill) (IM wagbill (MR wabil (road waybill) Sea waybill - bill of lading
Loading paper MAWB waybill (master air waybill) SMGS waybill TIR carnet (customs document) (argolist
HAWB waybil (house air wabill) Booking nofe
0 Charter
Notice of readiness
z Mate's receipt

‘ 2 Shipping manifest

The graphics present types of transport documents. The division is based on the means of transport.

SETTING PRICES FOR A TRANSPORT SERVICE

METHODS OF SETTING PRICES

Price calculations

Tariff system Oral agreement

\ Accommodating rates f

Negotiations between the carrier ‘ and the forwarder or client

|

Acceptance of the price and executing the transport

The graphics schematically present the method of setting prices for a transport service.



FACTORS INFLUENCING THE COST OF THE TRANSPORT

3 =
Weight of the load I E I
COST OF THE TRANSPORT
g Branch of transport

Means of transport ﬁﬁ_—;ﬂ—-
Transportability —> — Rate of portage
Transport technology
Transport route é
i Il
Transport fime I

The graphics schematically show the factors influencing the portage.

Memory

Zasob interaktywny dostepny pod adresem https: //zpe.gov.pl/a/DpFeW41RV
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.


https://zpe.gov.pl/a/DpFeW41RV

Check

Zasob interaktywny dostepny pod adresem https: //zpe.gov.pl/a/DpFeW41RV
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Dictionary
acceptance of the price and executing the transport [&k'septans ov 83 prais aend 'eksikju:tin
&9 'traenspo:rt][singular, noun]

akceptacja ceny i realizacja przewozu

accommodating rates [a'komadeitin reits][phrase]

roznicowanie stawek


https://zpe.gov.pl/a/DpFeW41RV

additional charges [a'difanl ‘fa:d31z] [plural, noun]

optaty dodatkowe

additional services [3'difanl 'sa:visiz] [plural, noun]

ustugi dodatkowe

aircraft transport ['eakra:ft treen'spa:t] [singular, noun]

transport lotniczy

analysis of the competition [a'naelasis ov 8a kompa'tifen] [singular, noun]

analiza konkurenciji

annual report ['&njual n'po:t] [singular, noun]

raport roczny

assessment of the quality of the delivered product [a'sesmant ov 83 'kwaliti ov 8a di'livard
'praodakt] [singular, noun]

ocena stanu dostarczonego towaru

bill of lading [bil av 'leidin] [singular, noun]

konosament

booking note ['bukin naut] [singular, noun]

nota bukingowa



branch of transport [bra:ntf ov 'treenspo:rt] [singular, noun]

galgz transportu

busy delivery period ['bizi di'livari 'piariad] [singular, noun]

SZCZyt PrZzewozowy

car transport [ka: traen'spa:t] [singular, noun]

transport samochodowy

cargo list ['ka:gau list] [singular, noun]

lista tadunkowa

carrier ['kaeria(r)] [singular, noun]

przewoznik

charter ['Yfa:ta(r)] [singular, noun]

czarter

client complaints ['klaiant kem'pleints] /plural, noun]

skargi od klientow

collecting receivables [ka'lektin ri'si:vabalz] /[phrase]

pobieranie naleznosci



collecting the shipment [ka'lektiny &3 'fipmant] /[phrase]

podjecie przesytki

collecting/acceptance/receipt of the goods [ka'lektin/ aek'septans/ ri'si:t ov 8a gudz] [singular,
noun]

odbior towaru

confirmation of the conclusion of the contract of carriage [konfa'meifan ov 8a kan'klu:zan ov
89 'kontraekt ov 'keends] [phrase]

potwierdzenie zawarcia umowy o przewo0z

contract of carriage ['kontraekt ov 'kaeridz] [singular, noun]

umowa przewozu

cost calculations [kost keaelkjaleifonz] [singular, noun]

kalkulacja kosztow

cost of the transport/portage [kast ov &s traen'spa:t/ po:'ta:3] [singular, noun]

optata za przewoz

current offer ['karnt 'a>fa(r)] [singular, noun]

aktualna oferta



customs document ['’kastamz 'dokjument]] [singular, noun]

dokument celny

customs services ['kastomz 'sa:visiz] [singular, noun]

obstuga celna

delays in transport [di'leiz in traen'spa:t] [plural, noun]

opOznienia w transporcie

delivery attempt [di'livan o'tempt] [singular, noun]

proba doreczenia

delivery deadlines [di'livan 'dedlainz] [plural, noun]

terminy dostaw

delivery guaranteed [di'livari geran'ti:d] [singular, noun]

doreczenie gwarantowane

details of the sender ['di:tellz ov 83 'sendal(r)] [plural, noun]

dane nadawcy

disclosure of an electronic copy of delivery confirmation [dis'klauza(r) ov an ilek'traonik 'kopi
ov di'livan confirmation] [phrase]

udostepnienie elektronicznej kopii potwierdzenia dostawy



distance of the relocation ['distans av 8a ri'laukeifan] [singular, noun]

odleglos$¢ przemieszczania

estimated time ['sstameitad taim] [singular, noun]

przewidywany czas

estimating transport costs ['estameitin traen'spa:t kosts] [phrase]

oszacowanie kosztoéw transportu

file a complaint [fail 9 kam'pleint] [verb]

zglosi¢ reklamacije

final recipient ['fainl ra'sipiant] [singular, noun]

odbiorca koncowy

financial report [fai'naenfal rn'pa:t] [singular, noun]

raport finansowy

general cargo shipments ['dzenarl 'ka:gau 'lipmants] /plural, noun]

przesytki drobnicowe

goods reloading/handing [gudz reloading/'haendin] [phrase]

przepakowanie towaru



goods transportability [gudz tran spo:ta'biliti] [singular, noun]

podatno$c¢ transportowa towaru

home delivery of goods [haum di'livan av gudz] [singular, noun]

dostawa towaru do drzwi

human resources ['hju:man 'ri:sa:rsiz] [plural, noun]

zasoby ludzkie

inland waterway [In'laend 'wa:tarwel] [singular, noun]

zegluga srodladowa

inland waterway bill of lading [Iin'leend 'wa:tarwel bil ov 'leidin] [singular, noun]

konosament zeglugi srodladowej

inland waterway transport [In'laend 'wa:tarwei treen'spa:t] [singular, noun]

transport Srodlagdowy

international documentation [ina'naefanl dokjumen'teifan] [singular, noun]

dokumentacja miedzynarodowa

international road transport [Ina'naefonl raud traen'spo:t] [singular, noun]



miedzynarodowy transport drogowy

level of demand ['levl av di'ma:nd] [singular, noun]

poziom popytu

level of supply ['levl ov sa'plai] [singular, noun]

poziom podazy

loading of goods ['lsudin v gudz] [phrase]

zaladowanie towaru

loading paper ['laudiy 'peipa(r)] [singular, noun]

dokument zatadunkowy

mate’s receipt ['mater’s ri'si:t] [singular, noun]

kwit sternika

means of transport [mi:nz av 'traenspa:rt] [plural, noun]

rodzaj srodka przewozowego, rodzaje transportu, srodek transportu

meet the terms of the contract [mi:t 8 ta:mz ov 83 'kontraekt] [phrase]

dotrzymanie warunkéw umowy

methods of setting prices [me0adz v 'setiny 'praisiz] [plural, noun]



metody wyznaczania cen

monitor the shipment ['manata(r) 8 'fipmant] /phrase]

monitorowanie przesytki

national documentation ['nafonl dokjumen'teifen] [singular, noun]

dokumentacja krajowa

national service ['nafonl 'sa:vis] [singular, noun]

serwis krajowy

notice of readiness ['nautis av 'redinas] [singular, noun]

nota gotowosci

notification of the delivery [nautifi'keifan ov &a di'livar] [singular, noun]

powiadomienie o doreczeniu

oral system ['2:ral 'sistam] [singular, noun]

system umowny

packaging/shipment boxes ['pakidzin/ lipmant 'boksiz] [plural, noun]

opakowania

palletization/forming of shipment [ palitai'’zeifn/ 'fa:min ov 'fipmant] [phrase]



paletyzacja /formutowanie/ przesyiki

parcel shipments ['pa:sl 'fipmants] [plural, noun]

przesytki paczkowe

place and time of loading [pleis and taim av 'laudin] [singular, noun]

czas i miejsce zatadunku

place and time of unloading [pleis and taim av an'laudin] [singular, noun]

czas i miejsce roztadunku

price calculations [prais kaelkjsleifanz]/plural, noun]

kalkulacje cenowe

price for a transport service [prais f2:(r) @ 'traenspo:rt 'sa:vis] [singular, noun]

cena za ustuge przewozowa

price includes the insurance [prais in'klu:dz 8s in'fuarans] [phrase]

cena zawiera ubezpieczenia

price levels [prais 'levalz] [singular, noun]

poziom cen

price list of shipping services[prais hist av 'fipin 'sa:visiz] [singular, noun]



cennik ustug spedycyjnych

process of placing an order ['prauses 2v 'pleisin an '2:da(r)] [singular, noun]

proces zamawiania

quality of customer service ['kwaliti ov 'kastama(r) 'sa:vis] [singular, noun]

jakos¢ obstugi klienta

quality of services ['kwoaliti av 'sa:visiz] [singular, noun]

jakos¢ ustug

quantitative and qualitative product status ['kwantitetiv zend 'kwolateitiv 'prodakt 'steitas]
[singular, noun]

stan ilosciowy i jakosciowy towaru

rail transport [reil traen'spa:t] [singular, noun]

transport kolejowy

rate of portage [reit ov po:'ta:3][singular, noun]

wysokos¢ stawki przewozowej

receiving notifications [ri'si:vin nauwtifi'’keifns] [phrase]

otrzymywanie powiadomien



record a loss ['reko:d a Ias] [verb]

zanotowac strate

return documents [r'ta:n 'dokjumants] [plural, noun]

dokumenty zwrotne

return of palletes [ri'ta:n v 'paelats] [singular, noun]

zwrot palet

route of transport [ru:t ov traen'spo:t] [singular, noun]

trasa przewozu

sales goal [sellz gaul][singular, noun]

cel sprzedazowy

sales of shipping services [seilz v 'fipin 'sa:visiz] [singular, noun]

sprzedaz ustug spedycyjnych

Saturday delivery ['seetadi di'livari] [singular, noun]

doreczenie sobotnie

sea transport [si: traen'spo:t] [singular, noun]

transport morski



sea waybill [si: ‘'weibil] [singular, noun]

morski list przewozowy

sending an electronic copy of the label to client [ 'sendin an ilek'tronik 'kopi ov 83 'leibl tu
'klaiant] [phrase]

przestanie do klienta elektronicznej kopii etykiety

shipment insurance ['fipmant in'fuarans]/singular, noun]

ubezpieczenie przesylek

shipment/parcel delivery ['fipmant/ 'pa:sl di'hvari] [singular, noun]

doreczenie przesytki

shipping company ['fipin 'kampani] [singular, noun]

firma spedycyjna

shipping manifest ['fipin 'maenafest] [singular, noun]

manifest ladunkowy

shipping order ['ipiy '2:da(r)] [singular, noun]

zlecenie spedycyjne

specifications of the transport [spesifi'kelfonz ov 83 'traenspa:rt] [singular, noun]

charakter przewozu



stages of the transport process ['steidzaz ov 89 'traenspo:rt 'prauses] [plural, noun]

etapy procesu transportowego

storing the shipment in a warehouse ['st2:1n 83 'fipmant in a ‘werhaus] /phrase]

przechowanie przesytki na magazynie

tariff ['teraf] [singular, noun]

taryfikator

tariff system ['tersf 'sistam] [singular, noun]

system taryfowy

time and price factors [taim and prais 'faekta(r)z] [plural, noun]

czynniki czasowe i kosztowe

time of transport [taim dv traen'spo:t] [singular, noun]

CZas przewozu

TIR carnet [ti:-aj-a: 'ka:nel] [singular, noun]

karnet TIR

total cost ['tautl kost][singular, noun]



koszt catkowity

tracking the shipment ['traekin 83 'fipmant] [phrase]

Sledzenie przesytki

transport [treen'spa:t] [singular, noun]

przetransportowac

transport and shipping services [treen'spa:t send 'fipin 'sa:visiz] [plural, noun]

ustugi transportowo-spedycyjne

transport documentation ['traenspa:rt dokjumen'teifan]/singular, noun]

dokumentacja transportowa

transport documents ['traenspo:rt 'dokjumants] [plural, noun]

dokumenty przewozowe

transport process ['traenspa:rt 'prauses] [singular, noun]

proces transportowy

transport technology [traen'spo:t tek'noledsi] [singular, noun]

technologia transportu

type of cargo [taip ov 'ka:gau] [phrase]



rodzaj tadunku

transportability [tran spo:ta'biliti] [singular, noun]

podatno$¢ transportowa

valid from... ['veelid from] [phrase]

obowiazuje od dnia

water transport ['wa:ta(r) traen'spa:t] [singular, noun]

transport wodny

waybill/consignment note [weibil/ kan'sainmant naut]/singular, noun]

list przewozowy

weight of the load [weit av 83 laud] [singular, noun]

waga tadunku



AU.31.4 Carrying on correspondence and
conducting negotiations

Correspondence and negotiations

1. Film in the standard version.

Film dostepny na portalu epodreczniki.pl

The film presents a conversation between two freight forwarding company employees about an urgent order and preparation of
transport documentation for it.

The film presents a conversation between two freight forwarding company employees
about an urgent order and preparation of transport documentation for it.Film przedstawia
rozmowe dwoch pracownikow firmy spedycyjnej na temat pilnego zlecania i przygotowania
dokumentacji spedycyjnej do realizacji otrzymanego zlecenia.

2. Film with subtitles.


https://zpe.gov.pl/a/DC8lkrszj

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film presents a conversation between two freight forwarding company employees
about an urgent order and preparation of transport documentation for it.Film przedstawia
rozmowe dwoch pracownikow firmy spedycyjnejna temat pilnego zlecania i przygotowania
dokumentacji spedycyjnej do realizacji otrzymanego zlecenia.

3. Film with subtitles and pauses. Listen and repeat after the speaker.


https://zpe.gov.pl/a/DC8lkrszj

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film presents a conversation between two freight forwarding company employees
about an urgent order and preparation of transport documentation for it.Film przedstawia
rozmowe dwoch pracownikow firmy spedycyjnejna temat pilnego zlecania i przygotowania
dokumentacji spedycyjnej do realizacji otrzymanego zlecenia.

4. Film with subtitles and narration.


https://zpe.gov.pl/a/DC8lkrszj

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

The film presents a conversation between two freight forwarding company employees
about an urgent order and preparation of transport documentation for it.Film przedstawia
rozmowe dwoch pracownikow firmy spedycyjnejna temat pilnego zlecania i przygotowania
dokumentacji spedycyjnej do realizacji otrzymanego zlecenia.



https://zpe.gov.pl/a/DC8lkrszj

Exercise 1

After watching the film, entitled, “Correspondence and negotiations”, fill in the gaps with
correct words or phrases. Use the word bank. Po obejrzeniu filmu ,Korespondencja

i negocjacje”, uzupetnij zdania odpowiednimi wyrazami lub frazami. Skorzystaj z banku stéw.

______________

..............

Thei EWi” involve a lot of work.

______________

______________

..............

national and international transport and forwarding documents ’

estimated shipping costs ’ ‘ transport documentation ’ ‘ confirmation of the price ’

paper or electronic correspondence ’ ‘ shipping of valuable cargo ’ ‘ urgent order ’

complete the documentation ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises



Exercise 2

After watching the film, entitled, “Correspondence and negotiations”, match the Polish
phrases with their English equivalents. Po obejrzeniu filmu ,Korespondencja i negocjancie”,
potacz w pary polskie terminy z ich angielskimi odpowiednikami.

cost documentation potwierdzenie na piSmie

cargo records partia towaru

cost calculation dokumenty celne

customs documents dokumentacja rozliczeniowa

shipping documentation ewidencja tadunkéw

confirmation kalkulacja kosztéw

accounting record dokumentacja kosztowa

consignment korespondencja elektroniczna

written confirmation potwierdzenie

electronic correspondence dokumentacja wysytki

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 3

After watching the film, entitled, “Correspondence and negotiations”, fill in the gaps with
correct words or phrases. Use the word bank. Po obejrzeniu filmu ,Korespondencja

i negocjancie”, uzupetnij zdania odpowiednimi wyrazami lub frazami. Skorzystaj z banku stéw.

..............

All' costs estimated and agreed upon are here.

..............

______________

______________

‘ shipping ’ ‘ transport documentation ’ ‘ confirmation of the price ’ ‘ written confirmation

customs documents ’ valuable cargo ‘ organize ’

‘phone’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. zo.0., licencja: CC BY 3.0.

Exercise 4
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Negotiations in the shipping industry



VOCATIONAL EDUCATION

LEARN ENGLISI

Film dostepny na portalu epodreczniki.pl

The animation presents the general objectives of negotiations in the shipping industry.

The animation presents the general objectives of negotiations in the shipping
industry.Animacja przedstawia ogolne zalozenia negocjaciji w spedyciji.



https://zpe.gov.pl/a/DC8lkrszj

Exercise 5

After watching the animation, entitled, “Negotiations in the shipping industry”, decide if the
sentence is true or false. Po obejrzeniu animacji ,Negocjacje w spedycji”, zdecyduj czy
twierdzenie jest prawdziwe, czy nie.

Prawda Fatsz

Negotiations in the shipping industry can be concerned O O
with the means of transport.

The talks with contractors might also refer to the
organization of the transport, the distribution of costs and O O
the responsibility for product insurance.

Negotiations don't require the familiarization with many O O
aspects of the shipping process itself.

Before starting the negotiations, it is good to gather

information about the partner and object of the O O
negotiations.
It is important to decide what our maximum and minimal

O O

aims are that we wish to achieve.

The forwarder shouldn’t analyze the specifications of the
means and branch of transport, which are to be used in O O
a given shipping order.

The forwarder'’s tasks also include the assessment of the
condition of the carrier’s rolling stock, its parameters, as O O
well as the carrier’'s documents.

The selection of the means of transport is connected with O O
the negotiations of rates with the carriers.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises



Exercise 6

After watching the animation, entitled, “Negotiations in the shipping industry”, match the
Polish phrases with their English equivalents. Po obejrzeniu animacji ,Negocjacje w spedycji”,
potacz w pary polskie terminy z ich angielskimi odpowiednikami.

organization of the transport podziat kosztow

methods of packing organizacja transportu

means of transport srodki transportu

date of the delivery sposoby pakowania

securing the product metody przetadunku

distribution of costs zabezpieczenie towaru

methods of reloading metody zatadunku

methods of loading termin przewozu

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 7

After watching the animation, entitled, “Negotiations in the shipping industry”, fill in the gaps
with correct words or phrases. Use the word bank. Po obejrzeniu animacji ,Negocjacje
w spedycji”, uzupetnij zdania odpowiednimi wyrazami lub frazami. Skorzystaj z banku stéw.

______________

The forwarder should analyze thei , which are to be used in a given shipping order.
The forwarder’s tasks include thei , its parameters, as well as the carrier’s
documents.

The'! is one of the most important elements of the cooperation between the shipping

company and its client.

specifications of the means and branch of transport ’ ‘ optimization of costs ’

object of the negotiations ’ ‘ rates ’ ‘ prices ’ ‘ Insurance ’

assessment of the condition of the carrier’s rolling stock ’ ‘ tariffs ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Exercise 8

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Filing a shipping service complaint

The text presents a telephone call between a client and a representative of a shipping
company. It refers to a service complaint.

Tekst przedstawia rozmowe telefoniczng klienta z przedstawicielem firmy spedycyjne;j
w sprawie reklamaciji ustugi.



Client: Good morning. Martin Jung speaking. I would like to file a complaint.

Employee: Good morning. Mira Waters. Could you please give me your shipping order
number or your consignment note number?

Client. Of course. It's ZLO/2017/23.

Employee: Thank you. Please tell me what happened?

Client: I have received the parcel, but it's damaged!

Employee: Have you read our complaint handling procedure***?%**
Client: I don’t know where to find it.

Employee: I can send it you via email. I see that I have your contact details. You can also
find it on our website.

Client: Good, please send it. But what am I actually supposed to do?
Employee: When did you realize that the parcel is damaged***?***
Client: When it was delivered. | examined it with the driver.
Employee: Did you draw up a damage protocol with the driver?
Client: Yes, but I signed the acceptance protocol afterwards.
Employee: When was the parcel delivered?

Client: Three hours ago.

Employee: Any damage should be reported immediately, no later than 6 days after
accepting the parcel. It’s good that you have a signed damage protocol and that you
contacted us so quickly.

Client: OK, but what am [ supposed to do now?

Employee: You must fill in the complaint form*. You need additional documents to file the
complaint, such as the confirmation of receipt, the packing list, the*** commercial
invoice*** and the damaged goods protocol. It would be good if you could also attach a***
photo-documentation***.***

Client: Fortunately, I took some photos.

Employee: The form must be filled in accurately and truthfully. We will check the entire
documentation and send it to the insurer.
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Client: Great. In that case, [ will fill in the complaint form.
Employee: Should you have any questions, please contact me.
Client: Thank you. Goodbye.

Employee: Goodbye.

Exercise 9

After reading the text, entitled, “Filing a shipping service complaint”, decide if the sentence is
true or false. Po przeczytaniu tekstu ,Zgtoszenie reklamacji ustugi spedycyjnej”, zadecyduj, czy
podane twierdzenia sg prawdziwe, czy nie.

TRUE
The client took some photos.
The client has drawn up
a damage protocol with the
EALSE driver.

The complaint is concerned with
an untimely delivery of a parcel.

The client has read the
complaint handling procedure.

The employee of the company
will send the complaint handling
procedure via email to the client.

Damage should be reported no
later than 6 days after accepting
the parcel.

The client hasn’t signed the
acceptance protocol.

The client is asked to give his
shipping order number or his
consignment note number.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



A shipping service

The document is an email from a shipping company to a potential client interested in the
shipping services of the company. The representative of the company explains the
elements concerned with the process of entering an agreement.

Tekst stanowi tre$¢ maila od firmy spedycyjnej do klienta zainteresowanego ustugami tego
podmiotu. Przedstawiciel firmy wyjasnia elementy zwigzane z procesem podjecia
wspotpracy w oferowanym zakresie.

Ms. Helen,

In response to your questions regarding the use of our shipping services, I am sending you
information which will help us organize the process.

First, please analyze the documents that [ am sending.
In the attachment, you will find our shipping tariffs.

From what I understand, you want to dispatch the load from Warsaw to Hong Kong. The
reloading would probably take place in Hamburg. As part of our shipping services, we take
care of customs clearance, the entire documentation, as well as matters concerned with
load insurance. We also select appropriate carriers to execute the carriage. We also sign
the contract of carriage in your name.

I am also sending you the shipping order form. We will need detailed information about the
load from you, e.g., the weight of the load, its dimensions. [ will send you everything in
a separate email, once we sign the contract.

As part of our shipping services, we also help fill in the transport documents. Should you
have any problems, please call me.

The last issue is concerned with your question about invoices. We issue invoices
differentiating between shipping charges and carriage charges.

Best regards,

KS.
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Exercise 10
After reading the text, entitled, “A shipping service”, match the Polish phrases with their
English equivalents. Po przeczytaniu tekstu ,Ustuga spedycyjna” potagcz w pary polskie
terminy z ich angielskimi odpowiednikami.
transport documents optaty spedycyjne
shipping tariffs nadac tadunek
carriage charges umowa przewozu
information about the load informacje na temat tadunku
customs clearance optaty przewozowe
shipping order form taryfy optat spedycyjnych
contract of carriage optaty celne
dispatch the load dokumenty przewozowe
shipping charges formularz zlecenia spedycyjnego
load insurance ubezpieczenie tadunku
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. zo.0., licencja: CC BY 3.0.

Load insurance

The text presents a conversation between two employees of a shipping company. They are
talking about the preparation of an offer for a new client. The dialogue refers to issues such
as adding load insurance to the offer.

Tekst przedstawia rozmowe dwoch pracownikow firmy spedycyjnejna temat oferty
przygotowywanej dla nowego klienta. Dialog porusza miedzy innymi kwesti¢ rozszerzania
przygotowywanej propozyciji dla klienta o ubezpieczenia tadunku.

Paula: Iren, could you please help me?

Iren: Yes. What's going on?



Paula: I'm preparing an offer for the new client. We have already been through the loading
and unloading requirements. We have agreed on the costs of the particular stages of the
service. All that is left is the insurance. How do we deal with insurance matters? I've never
dealt with them before.

Iren: We insure the load against damage, theft, etc., upon the request of the client. What
is the object of the order?

Paula: Extensive carriage service of three large loads. It will include both land transport and
sea transport. The load will be sent from Poland to Nankeen.

Iren: Are we executing any additional services?**

Paula: Yes. I suggested loading and unloading in ports, control operations, transport of the
loads to and from the port. In addition, as part of the contract, we will provide shipping
consultations and we will deal with the handling of documentation.

Iren: Super. This is going to be a huge contract.

Paula: I was also able to show the client the advantages of full service on our part. In
addition, the fact that we collaborate with the best and most renown ship owners was to
our benefit during the negotiations.

Iren: OK. So... after discussing the issue of load insurance you’ll be able to wrap up the
negotiations?

Paula: Exactly. That’s all I need to finish the negotiations.
Iren: You should suggest a CARGO insurance in the case of such an order.
Paula: Could you tell me something about it?

Iren: It guarantees the protection of the transported load from its departure from the
dispatch point, until it is delivered to the point of destination. It includes loading,
unloading and storing as well

Paula: How does this differ from our liability insurance the carrier’s liability insurance?

Iren: They don’t cover against all of the risks resulting from fortuitous events***, the***
natural features of the product***, thefts, etc.***

Paula: Super. Could you please send me some additional information about his kind of
insurance?

Iren: Sure. I'll send it in a moment.

Paula: Thanks for your help!
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Exercise 11

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Choosing the forwarder and the carrier

VOECATIONAL EDUCATION

Film dostepny na portalu epodreczniki.pl

The conversation is between a potential client and an employee of a shipping company. The client is asking about the details
concerned with licenses, and the selection of the carrier and insurance.

The conversation is between a potential client and an employee of a shipping company.
The client is asking about the details concerned with licenses, and the selection of the
carrier and insurance.Rozmowa odbywa si¢ pomiedzy potencjalnym klientem,

a pracownikiem firmy spedycyjnej. Klient dopytuje o szczegoly zwigzane z wyborem
przewoznika, ubezpieczenia, a takze licencje.



https://zpe.gov.pl/a/DC8lkrszj

Exercise 12

After listening to the audio recording, entitled, “Choosing the forwarder and the carrier”,
match the Polish phrases with their English equivalents. Po wystuchaniu nagrania ,Wybér
spedytora i przewoznika” potacz polskie terminy z ich angielskim odpowiednikiem.

contract with the carrier umowa z przewoznikiem

liability of the carrier ubezpieczenie przesytki

registration documents uprawnienia

parcel insurance licencja na spedycje

freight exchange tabor

forwarding license odpowiedzialno$¢ przewoznika

means of transport gietda transportowa

certifications dokumenty rejestrowe

verifying operations srodki transportu

rolling stock czynnosci sprawdzajace
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises



Exercise 13

After listening to the audio recording, entitled, “Choosing the forwarder and the carrier”, put
the dialogue in the correct order. Po wystuchaniu nagrania ,Wybor spedytora i przewoznika”,
utéz dialog w odpowiedniej kolejnosci.

Good morning. =
Yes, please do send it. | will send you an email in a moment. Thank you. Goodbye. =
We can do it in your name. It will be included in the invoice. =
What exactly would you like to know? =
Good Morning. How can | help you? =
Who signs the contract with the carriers? =
First, | would like to ask a few questions about the carriage. =
Thank you as well. Goodbye. =
Of course, we also take care of load insurance. Should you be interested, | will send .
you the necessary documents and the description of the entire process. M
What about parcel insurance? =

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 14

After listening to the audio recording, entitled, “Choosing the forwarder and the carrier”,
decide if the sentence is true of false. Po wystuchaniu nagrania ,Wybor spedytora

i przewoznika”, zdecyduj, czy twierdzenie jest prawdziwe, czy nie.

Prawda Fatsz
The client is mainly asking about issues concerned with O O
cargo loading.
The shipping company can sign the contract with the O O
carrier in the client’s name.
Verification of the carriers is based mainly on information O O

from freight exchanges.

When choosing the carrier, the shipping company verifies
the carrier’s registration documents, certifications and
licenses.

O
O

The conditon of the carrier’s rolling stock and his
credibility is taken into account during the verification
proces.

Liability for the transport lies with the forwarder only.
The shipping company deals with load insurance as well.

The shipping company has shipping authority to transport
goods.

O 0|0 O
O 0|0 O

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercise 15

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Filing a national road transport complaint



FILING A COMPLAINT
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The material presents a template of a national road transport complaint form.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Exercise 16
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Gallery

LOAD INSURANCE IN INTERNATIONAL TRANSPORT
Assessment of parcel condition
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The graphics present an exemplary diagram of the shipping process with different types of insurances taken into account.
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DISTRIBUTION OF LIABILITIES FOR PRODUCT DELIVERY BETWEEN THE SUPPLIER OF THE GOODS AND THEIR RECIPIENT

Port of loading Destination port Alongside
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Seller

Plce of oading On board oftip

The graphics present a diagram illustrating the distribution of liabilities for product delivery between the supplier of the
goods and their recipient. The material is concerned with tips that can be found in Incoterms® .

POSSIBLE NEGOTIATION OBJECTS IN THE SHIPPING INDUSTRY

Dispatch point i Reaching dis i i ling

Load carriage . Product unloading
Reaching destination point Reaching dispatch point

Returning to or reaching next dispatch point

NEGOTIATION OBJECTS

The graphics present exemplary elements that can serve as shipping negotiation objects between both forwarders and their
clients, and forwarders and other partners of the transport process.

Memory
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Dictionary

acceptance point [k'septans point]/singular, noun]

punkt odbiorczy

acceptance protocol [k'septans 'prautakal] [singular, noun]

protokot odbioru

accounting record [a'kauntiy 'reka:d] [singular, noun]

assessment of parcel condition [a'sesmant ov 'pa:sl kan'difen]/singular, noun]

sprawdzenie stanu przesytki

border capacity ['ba:da(r) ka'paesiti] [singular, noun]

przepustowos¢ weziow granicznych

CARGO insurance ['ka:gos n'fsar’ns] [singular, noun]

ubezpieczenie CARGO

cargo records ['ka:gau r'ka:dz] [plural, noun]

ewidencja tadunkow



carriage charges ['keends 'fa:dz1z] [plural, noun]

oplaty przewozowe

carrier liability insurance ['kaernia(r) laia'biliti in'fuarans] [singular, noun]

ubezpieczenie OC przewoznika

certifications [s3:tifi'’keifons] [plural, noun]

uprawnienia

claim amount [kleim a'maunt]/singular, noun]

kwota roszczenia

client’s arguments and expectations ['klaiant’s 'a:gjumants zend ekspek'teifenz]/plural, noun]

uzasadnienie i oczekiwania klienta

commercial invoice [ka'ma:fal 'invais] [singular, noun]

faktura handlowa

complaint form [kam'pleint fa:m]/singular, noun]

zgloszenie reklamacyjne



complaint handling procedure [kam'pleint 'haendlin pra'si:dza(r)] [singular, noun]

procedura reklamacyjna

complete the documentation [kam'pli:t 8 dokjumen'telfan] [verb]

uzupetni¢ dokumentacje

condition of the rolling stock [kan'difen av &s 'raulin stok] [singular, noun]

stan taboru

confirmation [konfa'meifan]/[singular, noun]

potwierdzenie

consignment [kan'sainmant]/singular, noun]

partia towaru

content of the letter of complaint ['kontent ov &a 'leta(r) ov kam'pleint]/singular, noun]

tres¢ pisma reklamacyjnego

contract of carriage ['kontraekt ov 'kaeridz] [singular, noun]

umowa przewozu

contract with the carrier ['kontraekt wid ds 'keeria(r)][singular, noun]

umowa z przewoznikiem



contractor ['kontraekta(r)l [singular, noun]

kontrahent

cost calculation [kast kaelkju'leifan] [singular, noun]

kalkulacja kosztow

cost documentation [kast dokjumen'teifan]/[singular, noun]

dokumentacja kosztowa

customs clearance ['kastamz 'kliarans] [singular, noun]

odprawa celna

customs documents ['kastamz 'dokjumants]/plural, noun]

dokumenty celne

damage protocol ['deemads 'prautakall[singular, noun]

protokot uszkodzenia, protokot szkody

damaged parcel ['deemadzd 'pa:sl] [singular, noun]

uszkodzenie przesytki

date of delivery [deit ov di'livan]/[singular, noun]

termin przewozu



delivered to the carrier [di'livard 'tu &s 'kaenia(r)]/adjective]

dostarczony do przewoznika

delivered to the destination point [di'livard 'tu 8s desti'neifan paint]/phrase]

dostarczenie na miejsce docelowe

destination point [desti'nelfon point]/singular, noun]

miejsce przeznaczenia

destination port [desti'neifan pa:t][singular, noun]

port przeznaczenia

dispatch point [dis'paetf point] [singular, noun]

punkt nadawczy

dispatch the load [dis'paetf 83 laud]/verb]

nadac¢ tadunek

distribution of costs [distri'bju:fon ov kosts][singular, noun]

podziat kosztow

documents of the carrier ['dokjumants ov da 'kaeria(r)l/plural, noun]

dokumenty przewoznika



documents related to national and international insurance ['dakjumants ri'leitid tu 'naefonl
a&nd ina'naefon in'fuarans]/plural, noun]

dokumenty zwigzane z ubezpieczeniem krajowym i miedzynarodowym

electronic correspondence [ilek'tronik karis'pandans] [singular, noun]

korespondencja elektroniczna

field conditions [fi:ld kan'difanz] [plural, noun]

uwarunkowania terenowe

file a complaint [fail 2 kam'pleint]/verb]

zglosic¢ reklamacije

forwarder liability insurance ['fo:rwa-d laia'biliti in'fuarans] [singular, noun]

ubezpieczenie OC spedytora

forwarding license ['fa:wardin 'laisins] [singular, noun]

licencja na spedycje

freight exchange [freit iks'feinds][singular, noun]

gielda transportowa

incoming accounting documents [''\nkmin a'kauntin 'dokjumants]/plural, noun]



dowody obce

information about the load [infa'meifan a'baut ds laud]/singural, noun]

informacje na temat tadunku

information about the object of negotiations [Infa'meifan a'baut 8s '2bdzikt ov nagaufi'elfonz]
[singular, noun]

informacje o przedmiocie negocjaci

information about the partner [Infa'meifan a'baut s 'pa:tna(r)]/singular, noun]

informacje o partnerach

Insurance Company/Institution [in'fusrans 'kampani/ insti'tju:fan] [singular, noun]

Zaklad Ubezpieczen

insurance rates [In'[usarans reits] [plural, noun]

stawki ubezpieczeniowe

international transport and forwarding documents [Ina'naefanl 'traenspo:rt send 'fo:wardin
'dokjumants]/plural, noun]

dokumenty transportowo- spedycyjne miedzynarodowe

liability of the carrier [laia'biliti ov 83 'kaeria(r)] [singular, noun]

odpowiedzialno$¢ przewoznika



load carriage [laud 'kaends][singular, noun]

przewoz fadunku

load insurance [laud in'fuarans]/singular, noun]

ubezpieczenie fadunku

load protection [laud pra'tekfan]/singular, noun]

zabezpieczenie tadunku

load quality control [laud 'kwaliti kan'traull[singular, noun]

kontrola ilo$ci tadunku

load relocation [laud ri'laukeifan]/singular, noun]

przemieszczanie tadunku

loading port ['laudin po:t][singular, noun]

port zaladunku

lost parcel [1ast 'pa:sl] [singular, noun]

catkowity brak przesytki

means of transport [mi:nz av traen'spa:t]/plural, noun]

Srodki transportu



methods of loading [me®adz ov 'laudinl/plural, noun]

metody zatadunku

methods of packing [me©adz ov 'paekin][plural, noun]

sposoby pakowania

methods of reloading [me®adz av reloading]/plural, noun]

metody przetadunku

national transport and forwarding documents ['naefanl 'traenspa:rt send 'fo:wardin
'dokjumants]/plural, noun]

dokumenty transportowo- spedycyjne krajowe

negotiating rates [ni'gaufieitin reits] [singular, noun]

negocjowanie stawek

optimization of costs [aptama'zeifan ov kasts][singular, noun]

optymalizacja kosztow

organization of the transport [3:rgana'zeifon ov da 'traenspa:rt][singular, noun]

organizacja transportu

outgoing documents [‘autgauin 'dokjumants]/plural, noun]



dowody wlasne

paper correspondence ['peipa(r) karis'paondans]/[singular, noun]

korespondencja papierowa

parameters [par'®ematarz] [plural, noun]

parametry

parcel acceptance ['pa:sl &ek'septans]/[singular, noun]

odbior przesytki

parcel insurance ['pa:sl in'fuarans] [singular, noun]

ubezpieczenie przesytki

partially lost parcel ['pa:fali last 'pa:sl] [singular, noun]

czesSciowy brak przesyiki

photo-documentation ['fautau- dokjumen'teifan]/singular, noun]

fotodokumentacja

place of loading [pleis av 'lsudin][singular, noun]

miejsce zatadunku

port capacity [pa:t ka'paesiti] [singular, noun]



przepustowo$¢ weziéw portowych

price confirmation [prais kanfa'meifan]/singular, noun]

potwierdzenie ceny

primary insurance ['praimeri in'fusrans]/singular, noun]

podstawowy zakres ubezpieczenia

primary means of transport ['‘praimeri mi:nz ov 'traenspo:rt] /plural, noun]

gléwny Srodek transportu

product insurance ['pradakt in'fuarans]/singular, noun]

ubezpieczenie towaru

product loading ['pradakt 'lsaudin] [singular, noun]

zaladunek towaru

product unloading ['pradak an'laudin]/singular, noun]

roztadunek towaru

quality of the services ['kwaliti ov 8s 'sa:visiz] [singular, noun]

jako$¢ ustug

rate per/for [reit pa:/ f2:(r)] [singular, noun]



stawka za

reaching destination point ['ri:tfin desti'neifon paint]/[singular, noun]

dojazd do miejsca przeznaczenia

reaching dispatch point ['ri:tfin dis'paetf paint] [singular, noun]

dojazd do punktu nadania

registration documents [redzis'treifan 'dokjumants]/plural, noun]

dokumenty rejestrowe

report damage [raport 'deemadsz] [verb]

zgloszenie szkody

road capacity [raud ka'paesiti] [singular, noun]

przepustowos¢ drog

road tolls [raud tavlz] /plural, noun]

optaty drogowe

rolling stock ['raulin stok]/singular, noun]

tabor

secondary insurance ['sekanderi in'fusrans][singular, noun]



rozszerzony zakres ubezpieczenia

selection of the carrier [st'lekfan ov &3 'kaeria(r)][singular, noun]

wybor przewoznika

sense of security [sens av si'’kjuariti] [singular, noun]

poczucie bezpieczenstwa

shipping agency authority to transport goods ['fipin 'eidzansi 2:'0orit1 tu traen'spo:t gudz]
[singular, noun]

uprawnienia na poSrednictwo przy przewozie rzeczy

shipping charges ['fipin 'fa:dziz] [plural, noun]

optaty spedycyjne

shipping costs estimated ['ipin kasts 'estameitad] [phrase]

oszacowanie kosztow wysytki tadunku

shipping documentation ['fipin dokjumen'teifan]/singular, noun]

dokumentacja wysytki

shipping of valuable cargo ['ipiy av valuable 'ka:gaul/singular, noun]

wysytka wartosciowego towaru



shipping order ['ipiy '2:da(r)] [singular, noun]

zlecenie spedycyjne

shipping order form ['fipin 'ardar faorm] [singular, noun]

formularz zlecenia spedycyjnego

shipping tariffs ['ipin 'tanfs]/plural, noun]

taryfy optat spedycyjnych

storing ['sta:n] [singular, noun]

magazynowanie

tariffs ['tarifs] [plural, noun]

taryfikatory

technical office equipment ['teknikl '>fis 'kwipmant] [singular, noun]

techniczne urzadzenia biurowe

transport documentation ['traenspa:rt dokjumen'teifan]/singular, noun]

dokumentacja transportowa

transport documents ['traenspo:rt 'dokjumants] /plural, noun]

dokumenty przewozowe



transport risk [traen'spa:t risk]/[singular, noun]

ryzyko transportowe

untimely delivery [an'taimh di'hvani]/[singular, noun]

nieterminowa dostawa

urgent order ['a:dzant '2:da(r)] [singular, noun]

pilne zlecenie

verifying operations ['verifa in apar'eifonz] /plural, noun]

czynnosci sprawdzajgce

waybill/consignment note ['weibil / kan'sainmant naut] [singular, noun]

list przewozowy

written confirmation ['ritn konfa'meifan]/singular, noun]

potwierdzenie na piSmie



AU.31.5 Organising the loading and unloading
process

Job interview

1. Film in the standard version.

Film dostepny na portalu epodreczniki.pl

Job interview between the manager and the candidate for the job.

Job interview between the manager and the candidate for the job.Rozmowa rekrutacyjna
pomiedzy kierownikiem, a kandydatem do pracy.

2. Film with subtitles.


https://zpe.gov.pl/a/D133BWrCj

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Job interview between the manager and the candidate for the job.Rozmowa rekrutacyjna

pomiedzy kierownikiem, a kandydatem do pracy.

3. Film with subtitles and pauses. Listen and repeat after the speaker.


https://zpe.gov.pl/a/D133BWrCj

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Job interview between the manager and the candidate for the job.Rozmowa rekrutacyjna

pomiedzy kierownikiem, a kandydatem do pracy.

4. Film with subtitles and narration.


https://zpe.gov.pl/a/D133BWrCj

Film dostepny na portalu epodreczniki.pl
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Job interview between the manager and the candidate for the job.Rozmowa rekrutacyjna

pomiedzy kierownikiem, a kandydatem do pracy.



https://zpe.gov.pl/a/D133BWrCj

Exercise 1

After watching the film, entitled, “Job interview”, fill in the gaps with correct words or
phrases. Use the word bank. Po obejrzeniu filmu ,Rozmowa rekrutacyjna”, uzupetnij zdania
odpowiednimi wyrazami lub frazami. Skorzystaj z banku stow.

..............

..............

..............

What is the course of thei and the process of unloading of goods?

What are the basic levels ofthe __________ process?

The warehousing process inC|Ude—S:"g_(;c;c_l_s_ receipt and acceptance, storage, """"""" nd
goodsissue.

‘ date of delivery ’ ‘ delivery schedule ’ ‘ process of loading ’ ‘ picking ’ ‘ warehousing

warehouse employee

‘ goods ’ ‘ goods logistics

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises



Exercise 2

After watching the film, entitled, “Job interview”, match the Polish phrases with their English

equivalents. Po obejrzeniu filmu ,Rozmowa rekrutacyjna”, potgcz w pary polskie terminy z ich
angielskimi odpowiednikami.

goods issue proces magazynowy

delivery schedule logistyka towaréw

supply chain data dostawy

date of delivery harmonogram dostaw

picking tancuch dostaw

goods logistics proces roztadunku

warehousing process pracownik magazynu

warehouse employee kompletacja

process of unloading wydanie towaru

process of loading proces zatadunku

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 3

After watching the film, entitled, “Job interview”, decide if the sentence is true or false. Po
obejrzeniu filmu ,Rozmowa rekrutacyjna”, zdecyduj, czy twierdzenie jest prawdziwe, czy nie.

Prawda Fatsz

The warehouse process is concerned with goods O O
acceptance and issue only.

The film refers to a job interview.

A candidate for the position of a fashion promotion
specialist is being looked for.

The candidate has worked in a warehouse.
The candidate isn’t familiar with the topic of supply chain.

The candidate can control the quantity and quality of
goods.

During the interview, a question about the process of
loading and unloading of goods is asked.

O] O] O |00 O O
O] O] O |O/O] O |O

The candidate has been accepted.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Exercise 4

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Monitoring the progress of the transport process



Film dostepny na portalu epodreczniki.pl

The material schematically provides information about the monitoring of the transport process, both about the means of
transport and about loads. It also shows the international standards for cargo identification and data exchange.

The material schematically provides information about the monitoring of the transport
process, both about the means of transport and about loads. It also shows the international
standards for cargo identification and data exchange.Material przedstawia w sposob
schematyczny informacje na temat monitorowania przebiegu procesu transportowego,
zarowno Srodkow transportu, jak i fadunkow. Pokazuje takze miedzynarodowe standardy
identyfikacji tadunkow i wymiany danych.



https://zpe.gov.pl/a/D133BWrCj

Exercise 5

After watching the animation, entitled, “Monitoring the progress of the transport process”,
decide if the sentence is true or false. Po obejrzeniu animacji ,Monitorowanie przebiegu
procesu transportowego”, zdecyduj, czy twierdzenie jest prawdziwe, czy nie.

Prawda Fatsz

Logistics and transport don’t play a key role in today's O O
supply chains.

At every stage of the transport process, it is possible to
control the load.

O O

The global GS1 system doesn’t maintain a good
communication flow and collaboration in the supply O O
chain.

The identification of logistic units helps control the

O
O

process from collecting the load from the sender, to
delivering it to the final recipient.

The GS1 includes the global shipping and dispatch
identifier.

Global GS1 identifiers identify, among others, documents.

The Serial Shipping Unit Code is used to identify logistic
units, such as pallets.

The Global Location Number isn’t used to identify an

O] O O] O
O | O O] O

economic entity or its part.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises



Exercise 6

After watching the animation, entitled, “Monitoring the progress of the transport process”,
match the Polish phrases with their English equivalents. Po obejrzeniu animacji
,Monitorowanie przebiegu procesu transportowego”, potgcz w pary polskie terminy z ich

angielskimi odpowiednikami.

radio tags

cargo tracking
standard barcodes
control of the transport process
location identification
supply chain
global shipping and dispatch Identifier
logistic unit identification

logistic label

identification of trade items

Source: Instytut Technologii Eksploatacji / Eduexpert Sp

globalny identyfikator przesytki
i wysyitki

znaczniki radiowe
Sledzenie tadunkéw
etykieta logistyczna
identyfikacja jednostek logistycznych
identyfikacja lokalizacji
kontrola procesu transportowego
standardowe kody kreskowe
tancuch dostaw

identyfikacja jednostek handlowych

. Z0.0., licencja: CC BY 3.0.



Exercise 7

After watching the animation, entitled, “Monitoring the progress of the transport process”, fill
in the gaps with correct words or phrases. Use the word bank. Po obejrzeniu animacji
,Monitorowanie przebiegu procesu transportowego”, uzupetnij zdania odpowiednimi
wyrazami lub frazami. Skorzystaj z banku stow.

..............

..............

..............

..............

..............

‘ pallets ’ ‘ supply chains ’ ‘ documents ’ ‘ unique trade item code ’ ‘ physical locations

‘ track & trace ’ ‘ control the load ’ ‘ global shipping and dispatch identifier ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercise 8

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

A new employee of a reloading warehouse

The text is an email to a new employee about the organization of the storage space in
a warehouse and its management system.

Tekst stanowi tres¢ maila z informacja dla nowego pracownika odnos$nie organizaciji
przestrzeni w magazynie oraz systemu do zarzadzania dokumentacja.

Good morning,

I'm glad you joined our team. I will be responsible for familiarizing you with the functioning
of our company.

The offer of our company includes both transport, shipping and warehousing services .



At the moment, we have eight reloading warehouses. You will join the team that deals with
their administration.

We use the WMS system, which is the Warehouse Management System. The system enables
storage process services. It also has features that allow to create logical stores. This means
that virtual sections for load units, arranged according to different criteria, are created.

The system divides the warehouses according to their hierarchy: the warehouse area,
arow, a column, a level, the storage space /a rack.

The basic types of transport orders we deal with are: delivery, shipping, completion of
goods in the picking area and internal mixing.

Within our warehouses, we often carry out operations such as moving logistic units. This is
done by generating transport orders in the WMS system. All of the activities are, of course,
thoroughly recorded. As a result, we always know where and at what time a logistic unitin
the storage space is.

The system also carries out the planning and implementation of transport tasks, related to
the assignment of particular means of transport according to the completed shipping
directions.

In the shipping module, you will find the following files:

e contractors,

e recipients,

e means of transport,

e products,

e drivers,

e road class,

e route,

 types of storage media,
e towns and road access

In three days you will receive training in the system and will learn about all of its key
functions.

Should you have any questions, please contact me directly.
Regards,

E.K.
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Exercise 9

After reading the text, entitled, “A new employee of a reloading warehouse”, fill in the gaps
with correct words or phrases. Use the word bank. Po przeczytaniu tekstu ,Nowy pracownik
w magazynie przetadunkowym”, uzupetnij zdania odpowiednimi wyrazami lub frazami.
Skorzystaj z banku stow.

______________

______________

______________

______________

load units ’ ‘ logical stores ’ ‘ completion of goods in the picking area ’ ‘ warehousing

reloading warehouses ’ ‘ storage process services ’ ‘ logistic unit moving ’

administers the warehouses ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Entering a goods received note into the WMS
system

The text shows a new employee's phone conversation with the supervisor. The dialogue is
concerned with the entering of a PZ document of acceptance into the system.

Tekst przedstawia rozmowe telefoniczng nowego pracownik z przetozonym. Dialog dotyczy
wprowadzenia do systemu dokumentu przyjecia PZ.

Jan: Hi, I'm calling you with an urgent matter.

Helen: Hi, how can I help you?



Jan: I don’t understand everything yet. I'm a bit lost in this whole WMS system.
Helen: What exactly do you want to do?

Jan: T have a goods received note. I opened the PZ acceptance documents. I have already
entered the index and the name of the product, the name of the contractor as well. [ can’t
find the GTIN code anywhere.

Helen: GTIN is the collective name of the identifier. You will find it under the
barcode***. It is an element of the GS1 identification.***

Jan: OK. I think I get it now. This code has 13 digits.
Helen: You should know that this number is an EAN, JAN, or ISBN.
Jan: What is the difference between them?

Helen: EAN is the European Commodity Code*** JAN is used in Japan, and the ISBN is
used, e.g., in books.***

Jan: Thanks. Getting back to the system. Now I need to relocate the assortment.

Helen: Wait. You've just accepted the goods. First, determine where to deliver the
product.

Jan: Thanks. I'm entering the warehouse structure. There are stop signs everywhere!
Helen: Relax. Just enter availability for a single file*** ***
Jan: OK, I've got it. I can see quantity by place of storage, part number, and deadlines.

Helen: OK. Listen, there’s going to be a training in this system today. I'm in charge of it.
We will go through the whole process again. Apart from that, I can give you some
additional materials.

Jan: Thanks. I'm still a bit lost in all this. See you later then.

Helen: See you.
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Exercise 10

odpowiednikami.

barcode
goods received note
relocate
part number
availability for a single file

guantity by place of storage

storage state

Commodity Code
index and name of product

GTIN code /Global Trade Item Number

Problems with the warehouse

After reading the text, entitled, “Entering a goods received note into the WMS system”, match
the Polish phrases with their English equivalents. Po przeczytaniu tekstu ,Wprowadzenie
przyjecia zewnetrznego do systemu WMS”, potacz w pary polskie terminy z ich angielskimi

kod kreskowy
numer partii
stan magazynowy
indeks i nazwa artykutu
przyjecie zewnetrzne
kod GTIN

stany ilosSciowe wedtug miejsc
sktadowania

kod towarowy
zmiana lokalizacji

struktura magazynu

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

The following text is a conversation between two shipping company employees. The
conversation is about the place of unloading goods. The warehouse indicated by the client
does not meet the requirements of the load given to the forwarder.

Tekst jest rozmowg dwoch pracownikow firmy spedycyjnej. Dotyczy problemow z punktem
roztadunku towarow. Magazyn wskazany przez klienta nie spetnia wymogow tadunku,

ktory powierzyt spedytorowi.

Marc: Hi. It's good to see you.



Julia: Hi. What's up?
Marc: I have a small problem. Can you help me?
Julia: Sure.

Marc: I have the documents from the client referring to one of the loads we are currently
transporting for him. I see that the load is extremely fragile. In the documentation, I can
also see information about the warehouse in which the goods are going to be placed and
something just isn’t right.

Julia: OK. Please, show me the documents.
Marc: One moment, the system is loading, it may take a while.

***Julia: Hmm. There’s something wrong indeed. The cargo is supposed to be delivered to
an ***open warehouse***. Call the client immediately. We should redirect this cargo to
a*** closed warehouse*** ***

Marc: Look at the cargo label. The warehouse must meet certain requirements.

Julia: I see. We have specific requirements for the temperature, humidity, as well as sun
exposure. It needs to be a multi-compartment ***warehouse and there has to be
air-conditioning. You should look for a warehouse near the unloading area that will meet
these requirements. It's supposed to be a ******ground warehouse.*** Maneuvering
forklift trucks must be possible.

Marc: No problem. Should it be a delivery or distribution warehouse?

Julia: A distribution warehouse***. ] think it's worth narrowing your search to*** Jowor
medium bay warehouses*** . ***

Marc: OK. I will exclude high bay warehouses from the search. Maybe I'll also add that it
should be a flow-through warehouse.

Julia: OK. Once you have set everything up, call and inform the client that the warehouse
indicated as the unloading location does not meet the requirements. Suggest two new
locations.

Marc: OK.
Julia: At what stage is the cargo transport now?
Marc: We've just received it. It should reach its destination in three days.

Julia: You'll have to complete the documentation and add the information about the
change of the storage location.
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Marc: I will inform the client and confirm all of the details. [ will make sure that the new
information enters the system.

Julia: Let me know how the conversation with the client goes.
Marc: OK. Thanks.

Julia: Good luck.

Exercise 11

After reading the text, entitled, “Problems with the warehouse”, decide if the sentence is true
or false. Po przeczytaniu tekstu ,Problemy z magazynem”, zdecyduj, czy twierdzenie jest
prawdziwe, czy nie.

TRUE
The client’s load isn’t sensitive to
weather conditions.
Marc has a problem with a client
EALSE ad asks Julia for help.

The load should reach its
destination in three weeks.

The warehouse should be an
underground warehouse.

Maneuvering forklift trucks in
the warehouse must be possible.

The warehouse should be a high
bay warehouse.

The client doesn’t want to
change the warehouse.

The warehouse for the client’s
load must meet certain
requirements.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Equipment for the new warehouse

T
R

|
By . )

SHONAL EDUCATION

Film dostepny na portalu epodreczniki.pl

The audio material is a voicemail message. It is concerned with equipping a new warehouse with cargo handling mechanization
equipment, as well as the infrastructure of the warehouse itself.

The audio material is a voicemail message. It is concerned with equipping a new
warehouse with cargo handling mechanization equipment, as well as the infrastructure of
the warehouse itself.Materiat przedstawia nagranie na automatycznej sekretarce.
Wypowiedz dotyczy wyposazenia nowego magazynu w urzadzenia do mechanizacji prac
tadunkowych i samej infrastruktury przestrzeni.



https://zpe.gov.pl/a/D133BWrCj

Exercise 12

After listening to the audio recording, entitled, “Equipment for the new warehouse”, match
the Polish phrases with their English equivalents. Po odstuchaniu nagrania ,Urzadzenia do
nowego magazynu”, potgcz polskie terminy z ich angielskimi odpowiednikami.

fork reach range wyszukiwanie produktow

display shelves wozki widtowe boczne

side forklift trucks przenosne terminale

front forklift trucks zasieg widet wézka

portable terminals wozek paletowy

pallet truck wozki widtowe czotowe

forklift trucks wozki widtowe

searching for products przygotowanie do wysytki

preparing for shipping kompletowanie

order picking wyswietlacze regatowe

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercises



Exercise 13

After listening to the audio recording, entitled, “Equipment for the new warehouse”, fill in the
gaps with correct words or phrases. Use the word bank. Po odstuchaniu nagrania ,Urzadzenia
do nowego magazynu”, uzupetnij zdania odpowiednimi wyrazami lub frazami. Skorzystaj

z banku stow.

We are opening a in four months.
| have the list of thei for the warehouse.
A manual and preparing them for shipping can be very time-consuming.

______________

We also usei in the warehouse.

The order aIS(-)"i-r;-c-I-t;a;as side and ------------- forklift trucks.

Onthel that I'm going tosendyou you will see the application of the roller and tape
conveyo-r-; --------

Is there anything else that we should order for the new warehouse to _____________ ?

‘ display shelves ’ ‘ portable terminals ’ ‘ plan of the warehouse ’ ‘ streamline the process

searching for products ’

‘ front ‘ equipment ’ ‘ new warehouse ’

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. zo.0., licencja: CC BY 3.0.

Exercise 14
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.



Exercise 15

After listening to the audio recording, entitled, “Equipment for the new warehouse”, decide if
the sentence is true or false. Po odstuchaniu nagrania ,Urzadzenia do nowego magazynu’,
zdecyduj, czy twierdzenie jest fatszywe, czy nie.

Prawda Fatsz

The audio recording refers to the equipment for a new O
warehouse.

The new warehouse is to be opened in half a year.

Streamlining the process of order picking is an extremely
significant matter.

A manual searching for products and preparing them for
shipping is very time-consuming.

The M3 warehouse lacks scanners and portable terminals
There are display shelves in the M3 warehouse.
The system uses the Rack-Runner system.

Side and front forklift trucks won't be ordered for the new
warehouse.

O |O00 O O |0
O OO0 O O |O

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Reception of goods to the warehouse

supplier current no. specimen
INCOMING SHIPMENTS
petrpei o of warehouse no. date
ardet no. "“'"' destination point date of shipment date of acceptance date and invice no.
meterial material quantity price value synthetic stack
index no. name material quantity/
required unit accepled 2l gr al ar A———
value of total goods
issued confirmed delivered accepted record
date




The material contains a sample document for the acceptance of external goods to a warehouse.

Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.

Exercise 16
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Gallery

HIGH BAY WAREHOUSE
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The picture shows a high bay warehouse. It is supported by automatic stackers.

IDENTIFICATION OF LOADS IN THE TRANSPORT PROCESS

Global Location Number (GLN)

Single unit pack Single unit pack
L | L
{10 | L1 i
- e < | - "> -
Stipping box/pactage o=o=w 0o | o I:J iopi
Manufacturer ‘ Transport Distributor Transport Recipient

Global Trade Item Number (GTIN) Serial number of the dispatch unit (S5C) Global Trade Item Number (GTIN)

The graphics represent elements of identification in the transport process according to the global GS1 standard.



LOGISTIC CENTER

Logistic center
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* Number of parking places for passenger cars
Water transport infrastructure
* Number of TIR parking spaces
A4 Road transport infrastructure

The following picture depicts a simplified diagram of a logistics center.

Memory

Zasob interaktywny dostepny pod adresem https: //zpe.gov.pl/a/D133BWrCj
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0, licencja: CC BY 3.0.


https://zpe.gov.pl/a/D133BWrCj

Shoot

Shoot

swoar s pueson SPETTION

LEARM ENGLISH

Zasob interaktywny dostepny pod adresem https: //zpe.gov.pl/a/D133BWrCj
Source: Instytut Technologii Eksploatacji / Eduexpert Sp. z 0.0., licencja: CC BY 3.0.

Dictionary

accept [ak'sept]/verb]

przyjac

acceptance of external materials [&ek'septans ov eks'ta:nl ma'tirialz] [phrase]


https://zpe.gov.pl/a/D133BWrCj

przyjecie materialow zewnetrznych

automatic identification [ >:ta'maetik a1 dentifi’'keifan]/singular, noun]

automatyczna identyfikacja

availability for a single file [ veila'bilati fa:(r) @ 'singl fail] [phrase]

stan magazynowy

barcode ['ba:kawd]/[singular, noun]

kod kreskowy

cargo status control ['ka:gau 'steitas kan'traul] [singular, noun]

kontrola stanu tadunkow

cargo tracking ['ka:gau 'treekin][singular, noun]

Sledzenie tadunkow

closed warehouse [klavzd ‘'weahauws][singular, noun]

magazyn zamkniety

Commodity Code [ka'mpdati kawd]/singular, noun]

kod towarowy

completion of goods in the picking area [kam'pli:fon ov gudz in 83 'pikin 'saria] [phrase]



uzupetnianie towaroéw w strefie kompletaciji

confirm [kan'fz:m]/verb]

zatwierdzi¢

control of the transport process [kan'traul av 89 'traenspo:rt 'prauses][singular, noun]

kontrola procesu transportowego

cranes [kreinz] [plural, noun]

dzwignice

current no ['karant 'namba] [singular, noun]

numer biezacy

date and invoice no. [deit and 'iInvais 'namba] [phrase]

numer i data faktury

date of acceptance [deit ov &k'septans][singular, noun]

data otrzymania

date of delivery [deit ov di'lv’ri] [singular, noun]

data dostarczenia

date of shipment [deit ov 'fipmant]/singular, noun]



| data wysytki

deliver [di'liva] [verb]

dostarczyc¢

delivery schedule [di'hvari ‘fedju:l]l[singular, noun]

harmonogram dostaw

delivery warehouse [di'livari ‘weahaus]/[singular, noun]

magazyn dostawczy

destination point [desti'nelfan point]/singular, noun]

przeznaczenie, punkt docelowy

display shelves [di'splel felvz] [plural, noun]

wyswietlacze regatowe

distribution warehouse [ distra'bju:fan ‘weahauws][singular, noun]

magazyn rozdzielczy

electronic messages for information and data exchange [elik'tronik ‘'mesid3 fa:(r) infa'meifon
a&nd 'deits iks'tfeindz] /[phrase]

elektroniczne komunikaty do wymiany informaciji i danych



flow-through warehouse [flaus Oru: ‘'weahauvs][singular, noun]

magazyn przeptywowy

fork reach range [fa:k ri:tf 'reind3][singular, noun]

zasieg widel wozka

forklift trucks [ fa:khft ‘traks] /plural, noun]

wozki widlowe

front forklift trucks [frant fa:klift ‘traks][plural, noun]

wozki widtowe czotowe

gantries ['gaentris] [plural, noun]

suwnice

global shipping and dispatch Identifier ['glaubal fipin an di'spaetf ai'dentafaia-ar] [phrase]

globalny identyfikator przesyiki i wysyiki

goods issue [gudz "fu:] [singular, noun]

wydanie towaru

goods logistics [gudz la'd3istiks] [singular, noun]

logistyka towarow



goods receipt and acceptance [gudz ri'si:t and ak'septans]/phrase]

odbior i przyjecie towaru

goods received note [gudz ri'si:vd naut]/singular, noun]

przyjecie zewnetrzne

ground warehouse [grasnd 'weahaus][singular, noun]

magazyn naziemny

GTIN code (Global Trade Item Number) [d3i: ti: i: in kawd] (['glaubl treid 'aitam 'namba(r)]
[singular, noun]

kod GTIN (Global Trade Item Number)

high bay warehouse [hai be1 'weahauws][singular, noun]

magazyny wysokiego zatladowania

identification of trade items [a1 dentifi'’keifan av treid ‘aitamz][singular, noun]

identyfikacja jednostek handlowych

index and name of product ['iIndeks send neim av 'praodakt] [phrase]

indeks i nazwa artykutu

issue ['1fu:]/verb]

wystawic



issue the goods from the warehouse ['fu: 83 gudz from 83 ‘'weahaus] [verb]

wydac towar z magazynu

load labels [laud 'leibalz] [plural, noun]

oznaczenia tadunku

load units ['levd ‘juinits][plural, noun]

jednostki tadunkowe

location identification [law keifan a1 dentifi’keifan][singular, noun]

identyfikacja lokalizacii

logical label ['ladzikl ‘leibal] [singular, noun]

etykieta logistyczna

logical stores ['Indzikal sta:z] [plural, noun]

magazyny logiczne

logistic unit identification [l1a'd3istik 'ju:nit aidentifi'’keifan] [singular, noun]

identyfikacji jednostek logistycznych

low bay warehouse [lot bel 'weahauvs][singular, noun]



| magazyn niskiego zaladowania

material index no. [ma'tiarial 'Indeks 'namba][singular, noun]

numer indeksu materiatowego

material name [ma 'tiarial ‘neim][singular, noun]

nazwa materiatu

means of transport [mi:nz av 'traenspo:rt]/plural, noun]

srodek transportu

medium bay warehouse ['mi:diam bei ‘'weahauws] [singular, noun]

magazyn Sredniego zatadowania

moving logistic units ['mu:vin la'dzistik ‘ju:nits]/phrase]

przesuwanie jednostek logistycznych

multi-compartment [malti kam'pa:tmant] /adjective]

wielokomorowy

open warehouse ['avpan 'weahauvs][singular, noun]

magazyn otwarty

order no. ['2:da 'namba]/[singular, noun]



numer zamowienia

order picking ['2:da(r) 'pikin][singular, noun]

kompletowanie

pallet truck ['paelit 'trak][singular, noun]

wozek paletowy

part number [pa:t 'namba][singular, noun]

numer partii

picking ['pikin] [singular, noun]

kompletacja

portable terminals ['p>:tabal 'ta:minalz] /plural, noun]

przenosne terminale

preparing for shipping [pri'perin f2:(r) ‘fipin] [singular, noun]

przygotowanie do wysyiki

process of loading [ pravses ov 'lasdin][singular, noun]

proces zatadunku

process of unloading ['pravses av an'lasdin][singular, noun]



proces roztadunku

quantity by place of storage ['kwpntati bai pleis ov 'sta:rid3] [phrase]

stany ilosciowe wedtug miejsc sktadowania

Rack-Runner system [raek 'rana 'sistim]/[singular, noun]

system Rack-Runner

radio tags ['reidiot taegz] [plural, noun]

znaczniki radiowe

record ['reka:d 1[singular, noun]

ewidencja

relocate [r'laukeit] [verb]

zmiana lokalizacji

roller conveyors ['rauls kan'velaz][plural, noun]

przenosniki rolkowe, przeno$niki watkowe

searching for products ['sa:tin f2:(r) 'prodakts] [singular, noun]

wyszukiwanie produktow

sender of cargo ['senda ev 'ka:gauv]/[singular, noun]



nadawca tadunku

side forklift trucks [said fa:klift ‘traks]/plural, noun]

wozki widlowe boczne

specimen ['spesimin][singular, noun]

egzemplarz

stackers [s'taekaz] [plural, noun]

ukladnice

standard barcodes ['staendad 'ba:kavdz] [plural, noun]

standardowe kody kreskowe

storage ['sta:nds][singular, noun]

sktadowanie

storage place ['sta:nd3 pleis][singular, noun]

miejsce magazynowe

storage process services ['sto:ndz 'prauses 'sa:visiz] [plural, noun]

obstuga proces6w magazynowania

supplier [sip'laia(r)] [singular, noun]



dostawca

supply chain [sa'plai tfein] [singular, noun]

tancuch dostaw

synthetic material account [sI'nOstik ma'tirial a'kaunt]/singular, noun]

konto syntetyczne materiatu

tape conveyors [teip kan'veiaz] [plural, noun]

przenosniki taSmowe

transport order ['traenspo:t 'o2:da][singular, noun]

zlecenie transportowe

type of storage media [taip ev 'sta:rid3 'mi:dis]/[singular, noun]

typ no$nika magazynowego

unloading location [an'laudin la'kelfon]/singular, noun]

miejsce roztadunku

warehouse area ['weahaus 'earia][singular, noun]

obszar magazynowy

warehouse employee ['weahaus emploi'i:][singular, noun]



pracownik magazynu

warehouse management system ['weahauss 'maenidzmoant 'sistim]/singular, noun]

system zarzgdzania magazynem

warehouse no. ['weahauvs 'namba][singular, noun]

numer magazynu

warehouse structure ['weahauvs 'straktfa] [singular, noun]

struktura magazynu

warehousing process [' weahaus 'prauvses] [singular, noun]

proces magazynowy

warehousing/storing goods ['weahavzin / 'sta:n gudz] [singular, noun]

magazynowanie towarow

waybill/consignment note ['weibil / kan'sainmant naut]/[singular, noun]

list przewozowy

winches [win(t)z] [plural, noun]

wciggarki



