
…………………………….
(date and location of purchase)
………………………………………..

……………………………………………
…………………………………………….
…………………………………………….
(buyer's data)
…………………………..
…………………………..
…………………………..
…………………………..
(seller’s details)

[bookmark: _heading=h.gkx07jwuw3an]Letter of complaint

Dear Sir/Madam,
I am writing to complain about the purchase which we made on ……………………….….. 
(contract date, order date, 
date of delivery of the goods)
(the order number …………………………). The order concerned, among others,
 ……………………………………………………………………………………………………….
………………………………………………………………………………………………………..
………………………………………………………………………………………………………...
(subject of the contract, e.g. purchase of goods or service order)

We discovered on …………………………………….. a significant defect. 
(date of discovery of the defect)
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
 …………………………………………………………………………………….…………………..
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
(description of the defect)

Taking into consideration the nonconformity of the goods with our order we demand:
☐ a repair of the product / a proper performance of the services
☐ a replacement of products with new ones free from defects
☐a reduction of the price of products / services by ....................................... euro
☐ a withdrawal from the order.
(check the appropriate box)

.................................................................
(signature)
